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F. No. NIPHM/Stores/4(2)/Housekeeping Services/2016-17/29           Date: 13.01.2017 

 

इ–निविदा सचूिा  
e-TENDER NOTICE 

Sub: Invitation of Online bids through e-procurement system in two bid for 
providing Housekeeping Services in NIPHM Campus, Rajendranagar, 
Hyderabad – 500 030 – Reg. 

 
* * * 

Sir/Madam, 
Omit 

National Institute of Plant Health Management (NIPHM) an autonomous 
Institute under Ministry of Agriculture & Farmers Welfare, Govt. of India invites 
‘Online bids through e-procurement system (https://eprocure.gov.in/eprocure/) for 
providing Housekeeping Services in NIPHM Campus, Rajendranagar, Hyderabad – 
500030 in ‘Two bid’ system from the reputed registered contractors/agencies dealing 
with Housekeeping Services having registration with ESI, EPF and Service Tax etc.   
 

The schedule of receipt and opening of quotations is as under:- 
1. Last Date & Time for submission of online bids 14:00 hrs on 06.02.2017 
2. Date & Time for Opening online bids (Technical bids) 15:00 hrs on 07.02.2017 
 
Note: 

1. Copy of Tender document is available in CPP Portal 
(URL: https://eprocure.gov.in/eprocure/) and NIPHM, Hyderabad website 
(URL: https://niphm.gov.in). Corrigendum/addendum, if any, will be published only in 
the website and separate communication will not be sent for the same. 

2. Instructions regarding submission of online bids are available at 
URL: https://eprocure.gov.in/eprocure/ 

3. Bids should be submitted through online only. Manual / physical bids will not be 
accepted. 

4. On submission of online bid, please intimate the same to the e-mail ID: niphm@nic.in 

  
 
 
 
                REGISTRAR 
 
 
 

 

     

राष्टर्ीय वनस्िि  ्नि ् ि्ा ््य् वनस््रब धंनि्सध  ्ाि 
National Institute of Plant Health Management 

Department of Agriculture, Cooperation & Farmers Welfare 

Ministry of Agriculture & Farmers Welfare 
Government of India 

 

Telephone: 9140-24015374 

 E-mail: niphm@nic .in 

 Tele-Fax:  9140-24015346 

Rajendra Nagar, 

Hyderabad – 500 030 

http://niphm.gov.in 

https://eprocure.gov.in/eprocure/
https://niphm.gov.in/
https://eprocure.gov.in/eprocure/
mailto:niphm@nic.in
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1. SUBMISSION OF TENDER THROUGH ONLINE: 

 

The Tender proposes two stage tender systems viz. (1) Technical Bid and (2) Price Bid. 

 

I Technical Bid  

(Cover–1) 

: Bidders are requested to upload the required scanned 

copies of files as per the following: 

 File-1 : Profile of the Company – stating whether the firm is 

partnership/registered under the Companies Act along with 

its necessary enclosures. 

Scanned copy of Company Information (filled & signed) as 

per Annexure – I 

 File-2 : Proofs in support of eligibility criteria as per the tender. 
Scanned copies of the documents / information (filled & 

signed) as per the ‘Eligibility Criteria’ Clause – 5   

 File-3 : Scanned copy of EMD amount in the form of DD/BC. 

 File-4 : Authorization letter and undertaking (as per Annexure-III 

and Annexure-IV) from the Competent Authority of the 

Company to sign this Tender document.  Documents 

received without such authorization will not be considered 

for further processing. This is not applicable if the proprietor 

signs himself as competent authority. 

Scanned copy of letters (filled & signed) as per Annexure –

III & IV. 

 

 

Details to be furnished in the Envelope-B i.e., Price Bid  

 

I Price Bid  

(Cover–2) 

: Bidders are requested to upload the required scanned 

copies of files as per the following: 

 File-1 : Scanned copy of Commercial Bid (filled & signed) as per 

Annexure – II 

 

Note: 

1. The Bidders should furnish the location with addresses and license details of the firm. 

 

2. The Bidders shall furnish as part of the bid, documents establishing the Bidders eligibility 

to bid and its qualifications to perform the Contract if their tender is accepted. 

 

3. The documentary evidence of the Bidder's qualifications shall be established to the 

satisfaction of NIPHM. However, the decision of Director General, NIPHM will be final 

in this regard. 
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2. Preamble of Tender  

 

National Institute of Plant Health Management, an autonomous Institute under Ministry of 

Agriculture and Farmers Welfare, Govt. of India is mandated to promote environmentally 

sustainable Plant Health Management Practices in diverse and changing agro-climatic conditions 

and provide policy support to Central and State Government on Plant Health Management, 

Sanitary and Phyto-sanitary issues and emerging bio-security challenges. 

 

For smooth and efficient functioning of the office NIPHM invites ‘Sealed Bids’ under 

‘two cover system’ for providing Housekeeping Services from Government-Registered or 
Licensed Agencies/Firms/Organizations dealing in Housekeeping Services with proven 
track record.  The contract period will be initially for a period of One year. 
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The eligible bidders/agencies, interested to participate, may go around the 

campus for getting clear details of the requirement of services and more importantly 
study all the Heads and Sub-head of Technical and Commercial bid, including Price bid 
of the tender documents, before offering their prices. 
 

3) SALIENT FEATURES OF THE TENDER 

 

Tender For Providing Housekeeping Services 

1 Tender inviting Authority, 

Designation and Address 

The Registrar, 

National Institute of Plant Health Management, 

Rajendranagar 

HYDERABAD – 500 030. T.S. 

Phone No. 24015346/043/374 

Tele-fax No. 24015346 

Email : niphm@gov.in  ;  registrarniphm@nic.in 

Website : http://niphm.gov.in & www.eprocure.gov.in 

2 a)Name of the Work & 

Quantity 

 

Providing Housekeeping Services in NIPHM Campus, 

Rajendranagar, Hyderabad – 500030, Telangana State 

(service receiver reserves the right to increase/decrease the 

quantity, originally specified in the schedule of 

Requirements) 

 b)Tender reference F.No. NIPHM/Stores/4(2)/Housekeeping Services/2016-

17/29 

c) Contract Period / Validity 

period of Bids 

The contract period will initially be for one year, extendable 

on satisfactory performance and mutual consent on the same 

terms and conditions on half yearly/yearly basis subject to a 

maximum period of another two years. 

3 Availability of  

Tender documents 

Tender documents can be downloaded from 

http://niphm.gov.in & www.eprocure.gov.in Website free of 

cost. 

4 Earnest Money 

Deposit(EMD) 

The bidders should submit Rs. 78,000/- (Rupees seventy 

eight thousand only) demand draft/Bankers Cheque drawn 

on any Nationalized bank/Scheduled Bank should be drawn 

in favour of “NATIONAL INSTITUTE OF PLANT HEALTH 

MANAGEMENT”, payable at Hyderabad-500030  

6 Schedule of quantities Details of quantities are mentioned in PRICE BID. 

7 Consumables, Tools and 

Implements 

The Consumables, Tools and Implements may be arranged 

by the agency as per NIPHM requirement. 

 

 

 

 

 

 

 

 

 

mailto:niphm@gov.in
http://niphm.gov.in/
http://www.eprocure.gov.in/
http://niphm.gov.in/
http://www.eprocure.gov.in/
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4 GENERAL INSTRUCTIONS: 

 

1. Definitions: 

 

  In this contract the following terms shall be interpreted as indicated: 

(a) “The Contract” means the agreement entered into between the Institute and the Contractor, as 

recorded in the contract form signed by the parties, including all attachments and appendices 

thereto and all documents incorporated by reference therein; 

(b) “The Contractor” means the individual/firm/agency providing services under the contract; 

(c) “The contract price” means the price payable to the contractor under the contract for the full 

and proper performance of its contractual obligations; 

(d) “The Institute” means National Institute of Plant Health Management (NIPHM), 

Rajendranagar, Hyderabad represented by Director General; 

(e) “In-charge Housekeeping” means Housekeeper and/or any other officer appointed from time 

to time and notified in writing to act as In-Charge Housekeeping for the purposes of contract. 

4.1 CLARIFICATIONS IN THE TENDER 

 

a) A prospective Bidder requiring any clarification regarding the Tender may address the 

Tender Inviting Authority by letter or by Fax upto 6 days prior to the last date. NIPHM will 

respond in writing to any request for clarification in the Tender. 

b) The responses to the clarifications will also  be notified on NIPHM’s website 

http://niphm.gov.in and https://eprocure.gov.in/eprocure/ 

I. Amendments to the Tender 

a) NIPHM may amend the Tender Conditions up to 5 days prior to the time fixed for receipt of 

the Tender. 

b) Amendment to the tender, in response to clarifications sought by prospective Bidders, is 

solely at the discretion of NIPHM. Such amendments will be notified on NIPHM’s website 

and CPP Portal https://eprocure.gov.in/eprocure/ 

c) NIPHM, at its discretion, may or may not extend the due date and time for the submission of 

bids on account of amendments. Extension of time will be notified on NIPHM’s website and 

CPP Portal https://eprocure.gov.in/eprocure/ 

d) All the Bidders are advised to periodically browse NIPHM website http://niphm.gov.inand 

CPP Portal https://eprocure.gov.in/eprocure/for any amendments or corrigenda issued in 

connection with this Tender. NIPHM will not be responsible for any misinterpretation of the 

provisions of this tender document on account of the Bidders’ failure to update the bid 

documents based on changes announced through the website.  

 

4.2  Any offer made in response to this tender when accepted by NIPHM will constitute a 

contract between the parties. 

 

4.3 NIPHM reserves the right to forfeit the EMD of bidders on account of (i) premature 

withdrawal from the bid (ii) non- payment of security deposit (iii) failure to execute the 

agreement within 07 days of receipt of the letter of award of contract. The decision of the 

Director General, NIPHM shall be final in this regard. 

 

4.4 Bid will be kept valid for acceptance for a period of 90 days from the day of opening 

financial bids. 

 

 

http://niphm.nic.in/
https://eprocure.gov.in/eprocure/
https://eprocure.gov.in/eprocure/
https://eprocure.gov.in/eprocure/
http://niphm.gov.in/
https://eprocure.gov.in/eprocure/


  
(Please sign on each page)                                                                                        6 

 

 

5)  ELIGIBILITY CRITERIA: 

The Bidders should meet the following Eligibility Criteria for quoting the tender and the 

proof for the Eligibility should be provided in the Technical Bid. 

 

Sl. 

No 
Minimum Eligibility Criteria 

Proof to be submitted for fulfilling the 

Eligibility 

Page 

No.  (s) 

1 Tenderer should have been registered 

under Telangana/AP Shops and 

Establishment Act. 1988 

The Bidders should produce a copy of 

valid registration. 

 

2 The firm should have at least 3 years 

experience in providing Housekeeping 

Services/Manpower Services as on 

30.09.2016. 

Documents (i.e Work orders/ 

Satisfactory Performance Certificates) 

to prove their experience are to be 

submitted.   

 

3 The Annual Gross Turnover of the bidder 

is should be Rs. 15.00 lakhs  per annum for 

at least 2 years during the last 3 financial 

years  

Copy of Audited Balance Sheet duly 

signed and attested by the Chartered 

Accountant for the three years.  

 

4 The firm should be an income tax assessee 

at least for a period of three years. 

Self-attested copies of the 

acknowledgments of Income tax returns 

or PAN Card of the firm should be 

enclosed. 

 

5 The firm should be registered under the 

Service Tax Rules, 1994. 

Self attested copy of the certificate 

should be enclosed. 

 

6 The firm should be registered under EPF 

Act. 

The Tenderer should submit the copy of 

the certificate to this effect. 

 

7 The firm should be registered under ESI 

Act. 

The Tenderer should submit the copy of 

the certificate to this effect. 

 

8 Earnest Money Deposit The bidders should submit Rs. 78,000/- 

(Rupees seventy eight thousand only) 

demand draft/Bankers cheque  drawn 

on any Nationalized bank/Scheduled 

Bank should be drawn in favour of 

“NATIONAL INSTITUTE OF PLANT 

HEALTH MANAGEMENT”, payable 

at Hyderabad-500 030. 
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6. SCOPE OF THE WORK AND JOB SPECIFICATIONS: 

 

1. This Contract includes providing of Housekeeping services at NIPHM, having area of 

around 15 Acres, including Office Buildings, Hostel Buildings, Supporting structures, 

Roads etc. 

 

1.1. The Institute comprises 2 Hostels (150 rooms (approx.) including Executive 

Rooms, VIP Rooms etc. with modern facilities & amenities along with two 

Kitchens, two Dining Halls etc.). 

1.2. M.G Block, LB Shastry building, Bio-control Laboratory, Biofertilizer laboratory, 

Engineering Section etc. for Faculty, Officers and Staff, Classrooms, Laboratories, 

lounges, library, roads (internal & external), corridors, general toilets etc. 

1.3. Supporting structures include Badminton Courts etc. 

 

2. The Contractor / Agency shall be responsible for: 

 

2.1. Mopping the floors and keeping the toilets (including the common toilets of 

academic, M.G Block, LB Shastry Building, Library, Bio-control Laboratory and 

hostel blocks (New & Old), Biofertilizer Laboratory, Old DG Chamber, Workshop 

of PHE Division, Badminton Courts etc. in a neat and hygienic condition at all 

times of the day. 

2.2. Undertaking special and spring-cleaning of floors and toilets every month/as and 

when required/on eve of special occasions. 

2.3. Removing of cobwebs, cleaning of interior and exterior walls, cleaning of doors 

and windows, vacuum cleaning of carpets as and when required but not less than 

once in a week. Roof tops once in 3 months/as and when required. 

2.4. Cleaning, including scrubbing, sweeping, mopping and dusting in all rooms, all 

interior portions including toilets, bathrooms using standard 

chemicals/detergents/sanitary items/phenyl etc. using equipment like vacuum 

cleaners, scrubbing machines etc., which are to be arranged by the 

Contractor/Agency. 

2.5. Beds to be made daily. 

 

(a) Proper upkeep of all furniture and equipment in the Hostels. 

(b) Dry cleaning of woollen blankets and window curtains to be done at least once in 

two months 

(c) Bed sheets, Bed covers, Pillow covers and Blankets to be changed once in two 

days during occupation of Executives/Guests 

(d) Bath towels and Hand towels to be changed daily during occupation of 

Executives/Guests 

(e) Fresh linen and towels are to be provided when a new Guest/Executive occupies 

the room 

(f) Washing, pressing and dry cleaning should be of standard quality 

 

3. The contractor/agency shall ensure that the rooms are cleaned and freshened usually in the 

absence of the Executives/Guests, under the supervision of the housekeeping Receptionist 

cum supervisor. The workmen attending to the job should, therefore, have the highest 

standard of honesty and integrity. 

4. The Housekeeping workmen shall help the Executives/Guests in taking baggage to the 

rooms and removing it from their rooms while checking out. 
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5. The contractor/agency shall inspect, as a part of the housekeeping and maintenance job, 

the water supply points, plumbing installations, toilets, electrical light and fan points, 

tower bolts, locks and keys of the wooden cupboards of rooms, room air conditioners, 

batteries to all clocks, remote controls of the TV sets in the Guest Houses and bring to the 

notice of the Hostel Manager/authorized representative in the event of any defects / 

damages so that the same could be attended immediately. 

6. The contractor/agency shall ensure that toilet papers, soap, Odonil packets, Naphthalene 

balls are available in every room at all times and Homocol, (shampoo, toothpaste, tooth 

brush, comb, coconut oil) in VIP rooms. 

7. The contractor/agency shall provide mosquito repellent machines with one piece of liquid 

ALLOUT at his own expenses in all the rooms of Hostels daily.  

8. The contractor/agency shall use room fresheners in all occupied rooms of hostels, 

Television lounge & recreation room as per requirements. 

9. The contractor/agency shall arrange for a snake catcher (on call basis) who shall be made 

available on call basis as per requirement of NIPHM.  

10. The contractor/agency shall employ educated, well-behaved, trained and experienced 

Receptionists (3 Nos. Receptionist cum Supervisor for working in three shifts (24x7)) for 

managing the Reception in hostel round the clock (24x7). The receptionists will attend to 

all telephone calls. The Receptionist should be proficient in English, Hindi and local 

language (Telugu) besides being proficient in computer operation. 

11. The contractor/agency shall arrange to spread brown papers in the cupboards, drawers of 

the writing table and bedside tables at his own cost. 

12. The contractor / agency shall ensure that there is a good ventilation by keeping the doors 

and windows of the rooms open every day for appropriate duration (whether the room is 

occupied or not) to prevent accumulation of bad odour and suffocation. 

13. The contractor/agency shall not allot any of the rooms in the hostel/guest house. In case 

the contractor/agency or any of his workers are found to be occupying any of the rooms in 

the Guest House/hostel, the contractor is liable to pay a penalty of Rs.5000/- per day per 

room. 

14. All the staff employed by the contractor/agency should be in proper uniform while on 

duty. The contractor/agency should supply uniform with colour specifications and pattern 

to the workers, at his cost, and as approved by NIPHM. 

15. It is to be noted that used soap water/chemicals should not be thrown in the nearby green 

areas as it is harmful for growth of lawns / trees / bushes etc.  

16. The institute will provide bed linen and bath towels to the contractor / agency. The 

contractor / agency shall be responsible for the safety & security of all the items of 

furniture and fixtures, equipment, locks, buckets, mugs etc. The contractor / agency shall 

have to hand over all the items provided to him, as indicated elsewhere, to the Institute at 

the time of termination of the contract / expiry of the contract. 

17. The contractor/agency should ensure safety of the belongings of the inmates in the hostels. 

However, in case of any untoward incidents like theft or loss of any belongings/cash from 

the occupant’s room because of the proven mischief by the workers employed by the 

contractor/agency, the contractor/agency would be liable for compensating the loss. 

18. Every weekend, special cleaning should be carried out in all areas and inside rooms and 

halls. Spring-cleaning as per requirement. 

19. Vacuum cleaning of the carpets at least once in a month/as and when required. 

Shampooing of carpets, wherever they are, should be done periodically/as per 

requirement. 

20. Garbage and organic/non-organic waste generated in all the areas of the campus, inside 

rooms, pathways etc. are to be collected in a systematic way and disposed off at a place 

and manner as indicated by NIPHM. The organic waste collected from various sources of 

the institute should be taken to the Vermiculture unit regularly whereas the non-organic 
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wastage generated in NIPHM campus has to be taken out of campus using required 

equipment at least once in a month or whenever required. 

21. Shifting of furniture and other equipment within the campus should be undertaken, as and 

when required, and as per the directions of the Representative of NIPHM. 

22. All the consumables such as brooms, moping sticks, ladders, mosquito repellent liquid or 

mats, detergents, cleaning powders, toilet papers etc., as per day-to-day requirement, and 

as per Housekeeping practice, will have to be arranged by the contractor/agency. All the 

toilets are provided with soap dispensing units and these have to be filled and maintained 

as and when required.  

23. FINANCIAL BID EVALUATION:  The contract will be entrusted to the bidder whose 

bid has been determined as L1 as per the criteria mentioned in the Price Schedule (Option-

I and Option-II). The Contract will be awarded to the agency who quote least rate i.e. 

either Option-I or Option-II based on office requirement. 

Daily Services: 

 

1. Removal of waste material from open areas and/or other areas not covered under 

horticulture. 

2. Sweeping and wiping of all floors, dusting and vaccumising of furniture, cup-boards, 

telephone instruments and doors, windows, ventilators, blinds and glass partition using 

glass cleaning chemicals to keep all such articles dust-free during the morning time. 

3. Vacuum cleaning/washing of carpets wherever provided at NIPHM. 

4. Filling water in desert/room/water coolers etc. wherever provided. 

5. Upkeep of office /classroom /hostel /hostel rooms/library/reception counter/store/lobby 

etc. 

Weekly Services: 

1. Mechanical washing and scrubbing of floor area with detergents, dust-removing 

chemicals, polishing of the floor areas etc. 

2. Removal of cobwebs, dusts, etc. 

3. Windows sponging and cleaning. 

4. Keeping ceiling and table/pedestal fans, Air-conditioning grills etc., dust free. 

5. Cleaning of dustbins and buckets with detergents. 

6. Upkeep of partition glasses and panes with utmost care and by application of glass 

cleaning chemicals. 

7. Detergent cleaning of sanitary wares. 

8. Polishing & Oiling of door closers, door handles, and other brass fittings with Silvo / 

Brasso / Lubricants. Dusting & cleaning of Murals, Sceneries, Photo-frames, idols etc. 

9. Polishing of taps and other steel fittings in the toilets with Silvo / Brasso. 

10. To spray Finit / Baygon etc., in hostel rooms, class rooms, office rooms, auditorium, 

conference hall, dining room etc. to keep all such areas insects free. This may also be 

required daily in hostel. 

11. Shampooing / Spraying / disinfecting all carpets wherever required. 

12. Specialized cleaning of computers, peripherals, hardware, telephones, workstations and 

other sophisticated equipment as per the direction of the representative of NIPHM. 

13. The contractor/agency has to provide the man power (Skilled-02 Nos., Semi-Skilled-04 

Nos. and Unskilled-14 Nos.) and the work force should be trained and experienced in their 

respective fields/duties allotted to them. 

14. The work is to be programmed scientifically by preparing schedules, timetables, allotment 

of duties etc., area-wise and building-wise and all in consultation and acceptance of 

Representative of NIPHM. 

15. The contractor/agency shall maintain attendance register for the workers provided by 

them, which will be checked/verified by the employer before releasing monthly payments.  
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16. The contractor/agency should produce the proof of remittance of ESI, EPF and other 

deposits as required for the workers engaged by him/agency along with monthly bill for 

considering the release of payments from NIPHM. 

17. The contractor/agency should provide any additional manpower required by the Institute 

of specific category of workers/staff where minimum wages will be paid. In addition, the 

agency should arrange any other staff as specified by the employer (not on Minimum 

wages but with a consolidated pay for a fixed period of contract).The contractor/agency 

will be paid on both cases service charges quoted by him in the tender only as profit and 

overheads. 

18. Collection and disposal of garbage from all the staff residential quarters every day. 

19. Cleaning of the walk way in the jungle area once in five days. 

20. The Authorized Officer/Committee of NIPHM shall be the sole authority to decide and 

judge the quality of the service rendered by the agency and all other matters and his/its 

decision shall be final and binding. 

 

7. NIPHM  NOT BOUND BY ANY PERSONAL REPRESENTATION 

The supplier shall not be entitled to any increase in the rates or any other right or claim 

whatsoever by any reason or any representation, explanation or statement or alleged 

representation, promise or guarantee given or alleged to have been given to him by any 

person of the NIPHM. 

 

7.1 MEMBERS OF THE NIPHM NOT INDIVIDUALLY LIABLE: No Official or 

Employee, of the NIPHM shall, in any way, be personally bound or liable for his / her acts 

or obligations of the NIPHM under the contract or answerable for any default or omission 

in the observance or performance of any acts, matters or things which are herein 

contained. 

7.2 The contractor shall indemnify the principal employer (NIPHM) against any risk and 

damages arising out of the default on the part of contractor due to his negligence or that of 

his employee or non compliance of any of the aforesaid rules, regulations etc. laid down 

by the government and other statutory authorities from time to time.  
 

7.3 In case of any dispute between contractor & workers, it is the responsibility of the 

contractor to settle them amicably and the institute will not be a party  to them and will not 

be responsible for any lapses, etc., on the part of the contractor vis-à-vis his workers. If 

under any circumstances a court awards decree against the Institute in cases relating to the 

workers employed by the contractor at the Institute, the contractor shall himself take all 

necessary action in fulfilment of the decree and the Institute as such shall not be liable to 

take any action.  The workers engaged by the contractor will not have any type of claim 

against NIPHM and the contractor shall be liable and responsible for compliance of all 

Labour laws. 
 

7.4 The contractor will comply with all the provisions regarding licensing, welfare and 

health, procedure, maintenance of various records and registers etc., as provided under the 

Contract Labour (Regulation and Abolition) Act 1970 and also orders issued by Govt. of 

Andhra Pradesh/Telangana framed there under and for its non compliance, the contractor 

shall only be responsible for penalties levied by the appropriate Authority under the Act.  

The contractor shall also be liable to comply with all other labour and industrial laws and 

such other acts and statutes (including Factories Act, Payment of Bonus Act, Payment of 
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Gratuity Act EPF Act, ESI Act, Minimum Wages Act, workman’s compensation Act and 

Industrial dispute act etc).  Depositing of P.F. Contribution as may be applicable is the 

responsibility of the contractor at his/her own expenses. Any default in 

compliance/violation of any loss or contravention of any of the provisions referred to 

above, the contractor shall alone be held responsible.  The rate quoted will be valid for the 

period of contract and no hike will be admissible, except for increase in wages to be 

compliant with the Minimum Wages Act from time to time. 

7.5 Corrections, if any, in the tender document must be attested. All amounts shall be 

indicated both in words as well as in figures. Where there is difference between the 

amount quoted in words and figures, amount quoted in words shall prevail. 

7.6 NIPHM shall not be liable to pay any allowance, salary or any other amount under any 

law in force for the staff engaged by the contractor.  NIPHM shall also not be liable for 

breach of any labour laws or any other laws in force by the contractor or the persons 

deployed on duty.  The person or institution to which the contract is given will not be 

entitled to any other allowances or benefits, which are not included in the contract. 

7.7 The contractor shall have to execute the contract according to the provisions of the Act 

and Rules made there under.  The cost of executing the contract, such as stamp duty, 

drafting charges etc., shall be borne by the contractor as fixed by NIPHM 

7.8 NIPHM will have every right to increase or decrease the strength of the manpower                 

based on the requirements.  For such increased number, extra charges will be paid based 

on the approved rate.  The successful tenderer should provide such services to NIPHM on 

demand. 

7.9 The contractor will have to ensure satisfactory standards of its employee’s competence, 

conduct, Cleanliness and integrity.  Neglect of duties, undesirable act, misbehaviour and 

consumption of alcohol while on duty etc., shall not be condoned. 

7.10 The manpower engaged by the firm to whom the contract is given shall be deemed to be 

the servants or employees of the person /firm or institution to whom the contract is given 

and such staff shall not be considered or deemed to be the employees and servants of 

NIPHM. 

7.11 The Institute shall not be liable for any illegal action or omission made by the staff of the 

contractor.  In case of any loss or damage to the Institute on account of any act, omission, 

negligence on the part of the contractor and/or its staff etc., in handling of the 

duties/functions entrusted or otherwise or on account of breach, omission, failure or 

negligence on the part of the contractor or its representatives in the compliance of 

provisions thereof or in carrying out, executing, doing, performing or fulfilling any of its 

obligations or operations hereunder, the contractor shall be liable to make good such loss 

or damage determined by the Institute and shall not be open to any question by the 

contractor.  The Institute may recover such amount or loss of damage from the 

contractor’s bills.  If the amount of such loss or damage is not recovered or paid up by the 

contractor forthwith on demand, the contractor shall be liable to pay the said amount with 

interest @18% per annum thereon from the date of demand till the date of actual payment 
 

7.12 The contractor shall take liability of Insurance to cover all the persons employed by the 

contractor and shall produce the documentary evidence in this regard such as the ESI and 

PF Account numbers of the person (s) deployed at NIPHM. 
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7.13 The Institute shall not be liable to offer legal services for the offence, if any, committed by 

any staff of the Contractor to whom the contract is given       

7.14 The terms and conditions of this tender shall be part and parcel of the contract executed by 

the person or Institution whose tender is accepted. 

7.15 The person or institution to whom the contract is given is bound to abide by the 

instructions on   housekeeping matters issued by the Institute from time to time. 

7.16 The person or institution who submits their offer must have office in the twin cities of 

Hyderabad and      must inform the Registrar, NIPHM about the address of the registered 

office, telephone numbers etc.    All correspondence shall be addressed to that Office and 

it is deemed to have been received by the person or institution to whom the contract is 

given. 

7.17 The Institute will have privacy of contract with the contractor only and will give 

instructions to him and will have nothing to do or be concerned with the conditions of 

employment of the workers working for the contractor. 

7.18 The Institute shall not be liable for any claim arising out of dismissal or retrenchment or 

re-employment of the workers engaged/employed by the contractor. 

7.19 In case, the contractor or his workers are allowed to work in the premises of the Institute, 

the contractor will have no right or lien upon the premises and the contractor and his 

workers will move out of the premises at the instance of the Institute on expiry of contract. 

7.20 The contractor will be liable not only to pay wages to his employees, but the retrenchment 

compensation, notice pay, gratuity or bonus as payable and the principal employer will not 

be held liable for any obligation of the contractor. 

7.21 The Institute will not, in any manner be responsible for any act, omission or commission 

of the workers engaged by contractor and no claim in this respect will lie against the 

Institute.  If any such claim is made against the Institute by any worker or his heirs 

engaged/employed by the contactor, which the Institute is obliged to discharge by virtue 

of any statute or any provision of law and rules due to mere fact of the workers of the 

contractor working at the Institute premises or otherwise, the contractor will be liable to 

indemnify/reimburse the Institute all the money paid in addition to the expenses incurred 

by him. 

7.22 List of records to be maintained by the Agency for operations in NIPHM shall be    subject 

to scrutiny/inspection by the authorized officer of the Institute. 

7.23 The agency should provide only those personnel whose police verification for character 

and antecedents was done with satisfactory result. . 

7.24 Director General, NIPHM reserves the right to reject any or all the quotations received 

without assigning any reason whatsoever. 

 

 

8. PENALTY CLAUSE: 

 

1. If the agency fails to provide the services as per scope of work (Clause-6), penalty will be 

levied as follows. 

2. Apart from no payment to absentees, the following penalty will be levied on service 

charges component of the agency: 

3. The component of service charges on the value of absentee wage of staff / workers for 

three months total will be calculated and 10% of value of service charges will be 

penalized. 
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4. The required manpower, as per the price schedule, should be employed by the 

contractor/agency during entire period of contract. At any point of time during the contract 

period, if any worker/staff is discontinued/removed by the agency, the agency should 

make arrangements to appoint/engage a new person within “7” days. If the contractor does 

not fulfill this condition within the stipulated period, there will be an additional penalty of 

Rs.100/- per staff/worker per day of absence with effect from the first day of 

discontinuation/ removal, in addition to the penalty clause – 8(1). 

 

Example:  

 

Total value of cumulative wage of absentees for three months Period: Rs.50000/-(approx). 

Service charges of the successful bidder: 7% (tentative). 

Service charges component of 7% on Rs.50000/- = Rs.3500/- 

Penalty @ 10% on Rs.3500/- = Rs.350/- 

 

5. All staff employed by the contractor / agency should be above the age of 18 years and 

should not be above the age of 55 years and be free from communicable diseases. The 

contractor / agency shall arrange for the health and fitness certificate of his employees. 

6. The contractor / agency should ensure that the entire premises are kept hygienic and clean 

with necessary control measures. 

7. The essential staff (receptionists cum supervisor) required for stationing in the campus 

should be brought to the employer’s notice with their names and strength. 

8. The required Manpower proposed in the contract with applicable minimum wages as per 

Central Government Minimum Wages Act for different categories is- 

 

 
9. COMPLETION OF SERVICES: The completion of services means handing over all the 

installations in good working condition after completion of the contract period. 

 

10. EMD Amount and Mode of Submission: 

The bidders should submit Rs. 78,000/- (Rupees seventy eight thousand only) demand 

draft/Bankers Cheque drawn on any Nationalized bank/Scheduled Bank should be drawn 

in favour of “NATIONAL INSTITUTE OF PLANT HEALTH MANAGEMENT”, payable at 

Hyderabad-500 030 and should be submitted to the office on or before tender closing date 

& time.  If EMD is not received by closing date & time, tender shall be rejected.  

a) “The EMD amount of the unsuccessful Tenderers will be returned after the 

acceptance of the successful Tenders within a reasonable time on or before 30
th

 day 

of the award of the contract. 

b) The EMD amount held by NIPHM till it is returned to the unsuccessful Tenderers 

will not earn any interest thereof. 

c) The EMD amount of Successful Tenderers will be adjusted as part of the Security 

Deposit (SD) due for successful execution of the contract. 

 

d) Tenders without EMD amount will be rejected by NIPHM as non-responsive.  If the 

tenderer is exempted from submission of EMD, he should enclose the copy of the 

supporting document / certificate issued by Government along with the Tender. 

S. 

No. 
Brief Description of Service Manpower 

Category 

 

1 Plumber, Electrician and Snake catcher(On call basis) 03 Nos. Skilled 

2 Receptionist cum Supervisors 04 Nos. Semi-Skilled 

3 General Cleaning and Sweeping etc. 14 Nos. Unskilled 
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e) If a Tenderer withdraws the tender during the period of tender validity specified in the 

tender (or) in the case of the Successful Tenderers, if the Tenderer fails to sign the 

contract or to remit Security Deposit, the EMD amount shall be forfeited to the 

NIPHM. 

 

11. PAYMENT OF SECURITY DEPOSIT (SD): 

 

a. The Successful firm(s) shall require to deposit 10% of the order value as Security 

deposit/Performance Security either by means of demand draft or irrevocable Bank 

Guarantee obtained from any Nationalized/Scheduled banks in favour of National 

Institute of Plant Health Management (NIPHM), Hyderabad which should remain 

valid for 60 days beyond the date of completion of all contractual obligations of the 

supplier including warranty obligation. The security deposit will be 

released/discharged after 60 days of completion all contractual obligations of the 

supplier including warranty obligation. 

b. The security deposit shall be forfeited, if the successful bidder fails to supply the stores 

as per specifications mentioned in the tender/P.O or does not accept the assigned work 

for any reason, whatsoever. 

 

12.   Signing of Bids 

 

Individual signing the tender or other documents connected with contract must specify 

whether he signs as: 

 

i) A “Sole proprietor” of the concern or constituted attorney of such sole proprietor; 

 

ii) A partner of the firm, if it is a partnership firm in which case he must have authority 

to execute on behalf of the firm. 

 

 

iii) Director or a Principal Officer duly authorized by the Board of Directors of the   

              Company, if it is a Company. 

 

a) The bids shall be typed or written in indelible ink and shall be signed by the Bidders or a 

person or persons duly authorised to bind the Bidders to the Contract. Bidders are 

requested to sign each and every page of the tender document including 

Annexure(s) attached thereto. 

 

b) Any alterations, erasures shall be treated valid only if they are authenticated by full 

signature by the person or persons authorised to sign the bid. Tender documents should 

be free from over writing. 

 

13. FORCE MAJEURE CONDITIONS 

 

If at times during the continuance of the Agreement/Contract, it becomes impossible by 

reason of war or war- like operations, epidemics, pestilence, earthquake, fire storm or floods, the 

firm shall during the continuance of such contingencies not be bound to execute the contract as 

per the agreement/contract.  
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The work shall be resumed immediately after the contingency/cies has/have ceased 

otherwise determined and the Successful Bidders obligations shall continue to be in force for 

correspondingly extended period after the resumption of execution. The successful Bidders  shall 

however inform the NIPHM by registered post/fax about such Act duly certified by the  

commissioner of Labour at the beginning and end of the above causes of delay within 10 (ten) 

days of occurrence and cessation of such Force Majeure conditions.  

 

In the event of delay lasting over one month, if arising out of cause of Force Majeure, the 

NIPHM reserves the right to cancel the contract without any compensation. Only events of Force 

Majeure which affects the order progressing at the time of its occurrence shall be taken in to 

cognizance. The NIPHM shall not be liable to pay extra costs due to delayed supplies made under 

Force Majeure. 

 

13.1 DISPUTES AND ARBITRATION 

a) All matters relation to any dispute which may arise during the execution of the 

contract shall be referred to Arbitration of an Arbitrator to be mutually agreed upon between 

the parties. On the whole, provisions of the Arbitration and Conciliation Act, 1996 shall 

prevail. 

 

b) The venue of such Arbitration shall be at Hyderabad only. Arbitration suits or any 

other claims filed in any Court of Law outside Hyderabad City will not be binding on 

NIPHM. 

 

13.2 JURISDICTION: 

 

Subject to the above Clause, it is hereby agreed that Hyderabad City shall have jurisdiction to 

decide or adjudicate upon any dispute which may arise out of or be in connection with this 

contract agreement. The contract shall be governed by the Laws of Union of 

India/Government of Telangana in force. 

 

 

 

14. ACCEPTANCE OF TENDER 

a) The final acceptance of the Tender is entirely vested with NIPHM which reserves the right 

to accept or reject any or all of the Tenders in full or in part.  

 

b) After acceptance of the Tender by NIPHM, the Bidders shall have no right to withdraw his 

Tender and Prices payable to the Supplier as stated in the Contract shall be firm and 

not subject to any adjustment during performance of the Contract. 

 

c) The Tender accepting authority may also reject all the Tenders for reasons such as changes 

in the scope of work, lack of anticipated financial resources, court orders, accidents or 

calamities and other unforeseen circumstances.  

 

d)  After acceptance of the Tender, NIPHM would issue Letter of Acceptance (LOA only to 

the Successful Bidder(s). The letter of acceptance will include the details of manpower 

along with terms and conditions of the tender. 
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15. TERMS OF PAYMENT: 

 

1.1. For monthly payments, the Contractor shall submit his bills along with wage sheet, the 

proof of depositing the statutory payments such as challan/receipt for the payment made 

towards EPF, ESI etc. in favour of the workers employed by him on or after the last day of 

month. After verification of the claims in the bill, arrangements shall be made for payment 

within fifteen days from the date of presentation of the bills after deduction of TDs as 

applicable. In case of any default, NIPHM will deduct the dues and release the balance 

amount to the agency. No advance payment shall be made in any case. 

1.2. The Contractor will ensure the payment of wages to the workers deployed by him on or 

before 7
th

 of each month and will furnish a copy of the bank statement along with monthly 

bill. He will also be responsible to comply with all legal provisions of relevant Acts in 

respect of payment and service conditions etc. 
 

16. EXECUTION OF AGREEMENT: 

a) The successful Bidder is required to execute enter into an Agreement on non-judicial 

stamp paper of Rs.100/- for fulfilment of the contract. Along with the Agreement the 

required Security Deposit should be remitted to NIPHM. 

b) The successful Bidders shall not assign or make over the contract, the benefit or burden 

thereof to any other person or persons or Body Corporate for the execution of the contract 

or any part thereof. 

 

17. EXTENSION OF CONTRACT: 

The contract period will initially be for a period of one year extendable on satisfactory 

performance and mutual consent on the same terms and conditions on half year/yearly basis 

subject to a maximum period of another two years. 

 

18. OTHER TERMS AND CONDITIONS: 
 

1. The persons deployed by the service provider should not have been convicted by any court of 

law or any police or criminal case should not be pending against them. The service provider 

should make adequate enquiries about the character and antecedents of each personnel of the 

service provider which will be got verified by the service provider before their deployment 

after collecting proofs of identity like driving license, bank account details, previous work 

experience, proof of residence and recent photograph.  

The service provider shall withdraw such persons who are found not suitable by the office for 

any reason immediately on receipt of such request. 

 

2. The service provider’s personnel should be polite, cordial, positive and efficient, while 

handling the assigned work and their actions should promote goodwill and enhance the 

image of NIPHM. The service provider shall be responsible for any act of indiscipline on the 

part of persons deployed by them. 

3. That the persons deputed shall not be below the age of 18 years and they shall not interfere 

with the duties of the employees of NIPHM.  

4.   The NIPHM may require the service provider to remove from the site of work, any per son or 

persons, deployed by the service provider, who may be incompetent or for his/her /their 

misconduct and the service provider shall forthwith comply with such requirements.  The 
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service provider shall replace immediately any of its personnel, if they are unacceptable to 

the NIPHM because of security risk, incompetence, conflict of interest and breach of 

confidentiality or improper conduct. In this regard the decision of the NIPHM shall be final.  

5. The service provider shall ensure proper conduct of their persons in office premises, and 

enforce prohibition of consumption of alcoholic drinks, smoking, loitering without work, 

chewing of tobacco or tobacco related products. 

6. The transportation and other requirements in respect of each personnel of the service 

provider shall be the responsibility of the service provider.  

7. The service provider shall be contactable at all times and message sent by phone/e-mail/Fax 

special messenger from the NIPHM to the service provider shall be acknowledged 

immediately on receipt on the same day. The service provider shall strictly observe the 

instructions issued by the NIPHM in fulfilment of the contract from time to time. The 

NIPHM shall not be liable for any loss, damage, theft, burglary or robbery of any personal 

belongings, equipment or vehicles of the personnel of the service provider. 

8. The service provider on its part and through its own resources shall ensure that the goods, 

materials and equipments etc are  not damaged in the process of carrying out the service 

undertaken by it and shall be responsible for acts of commission and omission on the part of 

this staff etc.  If the NIPHM suffers any loss or damage on account of negligence, default or 

theft on the part of the employees/agents of the service provider, then the service provider 

shall be liable to reimburse to the NIPHM for the same. The service provider shall keep the 

NIPHM fully indemnified against any such loss or damage. 

9. Termination of Contract: The contract can be terminated by giving one month notice or on payment 

of one month charges in lieu thereof by either side. In case, the services of the contractor are not 

found satisfactory or contractor fails to comply any of the terms & conditions of this contract or 

commits any breath of the contractor, the Institute may terminate the contract at any time. In such 

eventuality, the Security Deposit submitted by the contractor shall be forfeited. 
 

10. The contractor shall communicate the names, discharge certificates, residential address, age etc. of the 

workers deployed at each point. For the purpose of proper identification, the contractor shall provide 

identity cards at his own cost which should be displayed by them at the place of duty. The contractor 

has to issue separate engagement orders for the person employed by him with detailed terms and 

conditions. It may also be ensured that the person engaged on contract has no right for claiming any 

benefit from NIPHM. 

11. The Contractor shall issue fresh sets of uniforms and identity cards to his workers who shall were the 

same while on work. If any employee is found without uniform, a penalty of Rs. 1000.00 per day per 

person will be levied. 

12. Officers of the Institute will check either regularly or randomly all the items used for cleaning process 

for quality and quantity. 
 

13. Based on their observation with regard to quality and quantity, any change/replacement of 

consumables, tools, implements suggested by them are to be made and the agency has to do it without 

any extra charge. The decision of NIPHM will be final. 
 

14. Whenever marked departures from the quality of service is observed, the contractor shall be directed 

to ensure compliance with the schedule and also to amend/ improve the service, which shall be 

binding on the contractor/agency. 

15. The contractor shall be solely responsible for the implementation of labour laws and social legislation 

such as EPF, ESI, Minimum Wages Act, Work Compensation Act, etc. in respect of staff engaged by 

him for carrying on his business. 
 

16. The Contractor shall be responsible, during the services, for protection of installations covered under 

the contract. Necessary care must be taken to see that the Contractor’s men cause no damage to the 

installations during the course of execution of the services. 
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17. In case of accident or any physical/mental harm to the personnel deployed during the work period, 

NIPHM is not liable and also, it is the sole responsibility of the agency in all respects and to meet any 

expenditure in this regard. 

 

18. NIPHM shall, neither be a party nor a guarantor to any of the financial obligations of the 

Contractor/Agency, Which may be a direct or indirect consequence arising out of this work contract 

or otherwise. 
 

19. Storage of Equipment 

 

19.1 The Contractor/Agency shall be responsible for the proper storage and maintenance of tools and 

equipment. 

19.2 The Contractor/agency should not sell, assign, mortgage, hypothecate or remove equipment or 

materials which have been installed or which may be necessary for the completion of the work, 

without the written consent of the employer. 

19.3 All the necessary items required for protection as described above shall be arranged by the Contractor 

/ agency and such cost shall be included in the Contract Price. 

20. Insolvency etc: 

In the event of the firm being adjudged insolvent or having a receiver appointed for it by a court or 

any other order under the insolvency Act made against them or in the case of a company, the passing 

of any resolutions or making of any order for winding up, whether voluntary or otherwise, or in the 

event of firm failing to comply with any of the conditions herein specified, the NIPHM shall have 

the power to terminate the contract without previous notice. 
 

Breach of terms and conditions: 
 

In case of breach of any of terms and conditions mentioned above, the competent Authority will 

have the right to cancel the tender without assigning any reason there for and nothing will be payable 

by NIPHM in that event and the security deposit shall stand forfeited. 
 

Subletting of work: 

The tenderer shall not assign or sublet the work or subcontract or any part of it to any other person or 

party.  

Bidder or any of their servants or agents participants in the tender process shall represent, warrant 

and covenant that they have given no commitments, payments, gifts, kickbacks, lavish or expensive 

entertainment or other things of value to any official in connection with this contract and shall 

acknowledge that the giving of an such payments, gifts, entertainment or other things of value is 

strictly in violation of accepted norms of ethics and may result in disqualification of their bids and / 

or cancellation of the contract.  
 

Every bidder shall unconditionally accept the conditions contained herein this tender. Affixing the 

signature of the bidder on every page of the bid documents at the time of submission shall be the 

conclusive evidence of acceptance of the condition stipulated. The bid of any bidder who does not 

accept any of these conditions shall not be considered.  



  
(Please sign on each page)                                                                                        19 

 

 

Annexure -I 

21. PROVIDING MANPOWER – TECHNICAL BID- PART A 

 

Bidder’s Profile 

 

1. Name and address of the Bidder Organization/Agency with Phone 

Number, e-mail, and name & phone/mobile number of the contact 

person 

 

 

2. Are you covered by Labour Legislation such as ESI, EPF etc.  

3. Registration of the Firm (please attach copy) 

 

 

4. ESI Registration No. (please attach copy) 

 

 

5. EPF Registration No. (please attach copy) 

 

 

6. Service Tax registration No. (please attach copy) 

 

 

7. Labour License Registration No. (please attach copy) 

 

 

8. PAN (please attach copy) 

 

 

9. Turnover of the Agency for the last three years (attach audited copies 

of balance sheet and profit & loss a/c for the last three years duly 

certified by C.A.) 

 

10. Income Tax Returns of the Agency for the last three financial years  

11. Duly signed and stamped all the Tender Document pages 

 

 

12. Please submit an undertaking that no case is pending with the police 

against the proprietor/partner or the Company/Agency 

 

 

14. EMD in the form of DD/Banker’s Cheque 

 

 

15. Any other information 

 

 

 

16. Experience in the work of providing housekeeping services (Please attach testimonials and certificates of 

successful completion of the contract). This shall cover details of works of similar nature, approximate 

magnitude and duration carried out/or on hand for last three years along with a certificate from the Agency 

where the job was carried out.  The information may be provided in the following format. 

Sl. 

No. 

Name of the 

organization with 

complete address and 

telephone numbers to 

whom housekeeping 

services provided 

Number of 

labourers 

deployed 

From To Contracted 

amount (Rs. 

Per month) 

Reasons for 

termination, 

if any. 
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The Contractors/Agencies shall be debarred from tendering having relatives working in 

NIPHM, Hyderabad. A no-relationship Certificate is required to be submitted. 

 

NB: A person shall be deemed to be a relative of another if, (a) they are members of a 

Hindu undivided family; or (b) they are husband and wife, or (c) the one is related to the other in 

the following manner; father, mother (including step mother), son (including step son), son’s 

wife, son’s son/daughter, daughter, daughter’s husband, daughter’s son/daughter, brother 

(including step brother), brother’s wife, sister (including step sister), sister’s husband. 

 

Declaration by the Tenderer: 

 

1. I have gone through the terms and conditions given in the tender document enclosed 

herewith, fully understood and the same are acceptable to me. 

2. I am willing to provide Housekeeping Services at NIPHM Campus, Rajendranagar, 

Hyderabad-30. 

3. I will obtain valid license from the Assistant Labour Commissioner (Central), Hyderabad 

and comply with the necessary conditions of Labour license. 

4. I agree to the deduction of Income-Tax at source as per rules in force from time to time on 

Gross amount of the bill under Income Tax Act.  

5. I agree to provide separate documentary evidence about the remittance of ESI, EPF, 

Service Tax and Professional Tax in respect of persons deployed at NIPHM, Hyderabad. 

6. Service Tax will be initially borne by me and will be got reimbursed. I agree to provide 

separate receipt of Service Tax deposited by me in respect of payments received from 

NIPHM in the following month. 

7. I also agree to submit “No Relation Certificate” along with bid.  

 

 

 

 

 

 

Signature of Tenderer with Seal 
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Annexure -  II 

FINANCIAL BID – PART –B 

 

22.  OTHER TERMS & CONDITIONS AND PRICE SCHEDULE-PART-B 
 

 

OTHER IMPORTANT TERMS AND CONDITIONS 

 

1. HOUSEKEEPING: (MINIMUM WAGES AS PER CENTRAL MINIMUM WAGES 

FOR MANPOWER REQUIREMENT AND ITEM RATES – AS PER PRICE 

SCHEDULE ENCLOSED) 

 

The total number of staff / manpower required for the Housekeeping services- 

S. 

No. 
Brief Description of Service Manpower Category 

1. Plumber, Electrician and Snake catcher(On call basis) 03 Nos. Skilled 

2. Receptionist cum Supervisors 04 Nos. Semi-Skilled 

3. General Cleaning and Sweeping etc. 14 Nos. Unskilled 

Total   

2. The agency should quote/offer service charges ONLY in component of percentage 

(%) in the Item No.1 of the price schedule. The agency should also quote the rates 

for consumables and Laundry charges separately in the Item No. 2 and 3 

respectively of the price schedule.  

 

3. The Agency will be responsible for proper maintenance and safety of all furniture & 

fixtures, materials, goods, electronic items, stocks, books, periodicals, vehicles lying in 

NIPHM premises. The cost of missing items / shortages of stocks / materials etc. will be 

deducted from the monthly payments / any other sums / deposit due to the Agency. 

 

4. The contractor/agency shall maintain attendance register for the workers provided by 

them, which will be checked/verified by the employer before releasing monthly 

payments.  

 

5. The contractor/agency should produce the proof of remittance of ESI, EPF and other 

deposits as required for the workers engaged by him/agency along with monthly bill for 

considering the release of payments from NIPHM. 

 

6. Latest wages as per the Minimum Wages Act of the Central Government, 

including all statutory benefits, will prevail. (Given in the price schedule) 

 

7. Agencies offering rates (wages) for the specified category of workers below latest 

minimum wages applicable as per Central Government Rates are not considered. The 

tenders of such agencies will be rejected. 

 

8. Any revision of wages by the Central Government during the period of contract will be 

considered by the Institute after submission of such documents by the agency and after 

due verification of the Circular / Office Memorandum issued by Central Government 

Labour Commissioner’s office from time to time.  
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9. The contractor / agency should employ a Manager who is totally responsible and 

accessible to NIPHM officers all the six days of working and on any special occasions 

of the Institute. No extra payment will be entertained by the employer. This expenditure 

will have to be met by the agency from the service charges component only. 

 

10. The contractor / agency should provide any additional manpower required by the 

Institute of specific category of workers / staff where minimum wages will be paid. In 

addition, the agency should arrange any other staff as specified by the employer (not on 

Minimum wages but with a consolidated pay for a fixed period of contract). The 

contractor / agency will be paid on both cases service charges quoted by him in the 

tender only as profit and overheads. 

 

11. The contractors / agencies should offer their prices in the respective price schedule.  

 

12. It shall be the Agency’s responsibility to take protective measures to protect the 

property and persons, and prevent accidents during the contract period. He shall 

indemnify NIPHM against all claims of damage or injury to any person or persons or 

property resulting from and in the course of execution of this contract. The Agency 

shall keep NIPHM indemnified against all the claims and liabilities. 

 

13. NIPHM reserves the right to reduce or increase the manpower for housekeeping, if 

considered necessary. In either case the contract amount payable to the Agency shall 

stand modified under the Contract considering the actual quantum of manpower and 

with prevailing service charges only. 

 

14. In case, any personnel of the Agency are implicated in any law suit or injured by any 

person or group of persons, agitating mob etc. during the course of performing duties 

for NIPHM, it shall be the sole responsibility of the Agency to defend its personnel in 

the court of law or to extend all medical and financial help etc. without charging any 

cost to NIPHM. 

 

15. In case it is found that any theft, pilferage, loss or damage has occurred to the person, 

property or premises of the NIPHM due to negligence of personnel in performing 

his/her duty and/or absence from the place of duty and / or not providing substitute by 

the Agency or any other reason, the cost of all such losses or damages, as assessed by 

NIPHM, shall be recovered from the Agency’s monthly bill or from its Security 

Deposit. In such matters, where required, the agency will investigate and submit a 

report to NIPHM and maintain liaison with the police. FIR will be lodged by NIPHM, 

wherever necessary. If need be, joint enquiry comprising of both the parties shall be 

conducted and responsibility will be fixed. 

 
16. In the event of any accident and / or injury, in respect of which compensation may 

become payable under the Workman’s Compensation Act-VIII of 1923, including all 

amendments there of, Authorized officer of NIPHM shall have full powers to retain out 

of any sums payable/becoming payable to the Agency, any sum as may be deemed 

sufficient to meet such liability on receipt of award of compensation from the 

competent authority under the said act, and the same shall be adjusted from this amount. 

Any shortfall shall be recovered and any excesses shall be refunded. The opinion of the 

Authorized officer of NIPHM shall be final in regard to all matters arising under this 

clause. 
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17. In the event of any person deployed by the agency being on leave/absent, the agency 

shall ensure suitable alternative arrangement to make up for such absence. To meet such 

eventualities the agency shall make provision for leave reserve. 

 

18. If the performance of the Agency is found poor and despite instructions, they fail to 

improve the same, NIPHM shall recover any amount towards penalty or losses as 

decided by the authorized officer and to terminate the contract without any notice. The 

Agency shall not be entitled for compensation to any loss, which he may incur in this 

regard. 
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PRICE SCHEDULE  
 

Name of Services:  Providing Housekeeping Services at NIPHM Campus, Rajendranagar, 

Hyderabad – 30 

(As per latest minimum wages applicable as per Central Government) 

(Vide Order No. 1/43(6)/2016-LS-II, dated 30.09.2016 issued by office of CLC, New Delhi)  
 

Option – I: Prices should be quoted for providing Manpower Services and Laundry Services as 

details mentioned below (Without materials i.e. General Consumable items enclosed at 

Annexure):  

* Manpower requirement may vary as per need. 

 

Grand Total Amount (I A+I B) : 

(Rupees ____________________________________________________________only) 

S. 

No 
Description of Item 

Total 

Manpow

er* 

Min. Wage 

including 

VDA per day 

Amount in 

Rupees 

Per day 

Remarks 

IA. Providing manpower for 

Housekeeping services as per 

standard practice. 

    

(A) Skilled (Plumber, 

Electrician and Snake Catcher 

(On call basis)) 
03 Nos. 456.00 1368.00 

[Notification 

No: S.O. 1285 

(E)] 

(B) Semi-Skilled (Receptionist 

cum Supervisors) 04 Nos. 414.00 1656.00 

[Notification 

No: S.O. 1285 

(E)] 

(C) Unskilled (General 

Cleaning, Sweeping etc.) 14 Nos. 374.00 5236.00 

[Notification 

No: S.O. 1994 

(E)] 

Sub Total – 1   8260.00  

Add ESI @ 4.75%      

Add EPF @ 13.61%     

Add Bonus @ 8.33% (or) 

Minimum Bonus whichever is 

higher 
    

Sub Total – 2     

Agency Service charges in 

percentage (%) on Sub Total – 

2 
   

Including wage of 

reliever’s 

component charges, 

Uniform charges 

etc.  if any 

Sub Total – 3     

Add 15% Service Tax 

(Prevailing rate) 
    

TOTAL (I A) 

 
    

S. 

No Description of item 
Quantity Unit 

Rate 

Per Month 

Total Amount   

Per Month 

(Incl. taxes) 

 

Remarks 

 

IB. 
Laundry charges 

Cost of washing, pressing and 

dry cleaning of bed linen, 

towels, woolen blankets etc. 

12 

Months 

Per 

Month 
   

 TOTAL (I B)      
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Option – II: Prices should be quoted for providing Manpower Services, Laundry Services and 

General Consumable items (as per list furnished at Annexure) as details mentioned below (With 

materials i.e. General Consumable items enclosed at Annexure):  

* Manpower requirement may vary as per need. 
 

 

Grand Total Amount (II A + II B + II C) : 

 

(Rupees ____________________________________________________________only) 

S. 

No 
Description of Item 

Total 

Manpower

* 

Min. Wage 

including 

VDA per day 

Amount in 

Rupees 

Per day 

Remarks 

IIA. Providing manpower for 

Housekeeping services as per 

standard practice. 

    

(A) Skilled (Plumber, Electrician 

and Snake Catcher (On call basis)) 03 Nos. 456.00 1368.00 
[Notification No: 

S.O. 1285 (E)] 

(B) Semi-Skilled (Receptionist 

cum Supervisors) 04 Nos. 414.00 1656.00 
[Notification No: 

S.O. 1285 (E)] 

(C) Unskilled (General Cleaning, 

Sweeping etc.) 14 Nos. 374.00 5236.00 
[Notification No: 

S.O. 1994 (E)] 

Sub Total – 1   8260.00  

Add ESI @ 4.75%      

Add EPF @ 13.61%     

Add Bonus @ 8.33% (or) 

Minimum Bonus whichever is 

higher 
    

Sub Total – 2     

Agency Service charges in 

percentage (%) on Sub Total – 2 
   

Including wage of reliever’s 

component charges, 

Uniform charges etc.  if any 

Sub Total – 3     

Add 15% Service Tax (Prevailing 

rate) 
    

TOTAL (II A) 

 
    

S. 

No Description of item 
Quantity Unit 

Rate 

Per Month 

Total Amount   

Per Month 

(Incl. taxes) 

 

Remarks 

 

IIB. 
Laundry charges 

Cost of washing, pressing and 

dry cleaning of bed linen, 

towels, woollen blankets etc. 

12 

Months 

Per 

Month 
   

 TOTAL (II B)      

S. 

No Description of item Quantity Unit 
Rate 

Per Month 

Total Amount   

Per Month 

(Incl. taxes) 

 

Remarks 

 

IIC. 
Cost of charges of consumables 

(as per list furnished at 

Annexure), tools, and 

implements etc. as per standards 

to maintain the campus i.e. 

Hostel, Academic, Service 

Buildings, Roads, and Pathways 

etc. as required and as per the 

tender document. (Excluding 

cost of Manpower) 

12 

Months 

Per 

Month 
   

 TOTAL (II C)      
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Note:  Bidders should quote for Option-I and Option-II of all the items of price schedule. 

Failure to quote for all items by any bidder leads to rejection of his bid by NIPHM. 

 

1.  The tender will be evaluated for lowest cost in Option-I and Option-II. 

 

2.  NIPHM shall choose either Option-I (or) Option-II based on office requirement.  All agencies 

shall submit the quotation for both the options. 

 

3.  FINANCIAL BID EVALUATION:  The contract will be entrusted to the bidder whose bid 

has been determined as L1 as per the criteria mentioned in the Price Schedule (Option-I or 

Option-II based on the office requirement). The Contract will be awarded to the agency who 

quote least rate i.e. either Option-I or Option-II based on office requirement. 

 

4.  The tenderers must fill both the Option-I and Option-II forms.  NIPHM reserves right to award 

the contract to the L1 of either Option-I or Option-I on the basis of actual requirement.  

NIPHM also reserves the right to switch over from Option-I to Option-II and vice-versa 

during the currecy of the contract. 
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ANNEXURE 

 

LIST OF CONSUMABLE FURNISHED BELOW REQUIRED TO BE SUPPLIED 

THROUGHOUT HOUSEKEEPING SERVICE CONTRACT PERIOD AT NIPHM 

 

 The list of materials and consumables proposed to be used on monthly basis in carrying 

out the housekeeping activities at NIPHM.  This is submitted based on the assessment after 

physical inspection and are adequate for properly carrying out the housekeeping jobs specified in 

tender of NIPHM. 
  

Sl. No. Name of item Brand 

Estimated 

Reqd QTY 

per month 

Unit Cost 

(Incl. taxes) 

Total 

Amount 
(Incl. taxes) 

1 Toilet cleaner (liquid) 500Ml) Harpick 56 Ltrs   

2 
Sanitary cubes (homocols 

400gm) 
Freshon 22 Boxes 

  

3 Air fresheners Odonil 46 Nos.   

4 Antiseptic lotion (liquid) Dettol 13 Ltrs   

5 Spray Guns Good quality 3 Nos.   

6 Soft Brooms Good quality 13 Nos.   

7 Hard Brooms Good quality 26 Nos.   

8 Hard Brush Good quality 6 Nos.   

9 Long Brush Good quality 6 Nos.   

10 Carpet Brush Good quality 3 Nos.   

11 Big Squeezer Good quality 6 Nos.   

12 Small Squeezer Good quality 3 Nos.   

13 Plumbing Pum Good quality 6 Nos.   

14 Duster cloth (white) Good quality 30 Nos.   

15 Yellow Cloth Good quality 30 Nos.   

16 Check Dusters Good quality 26 Nos.   

17 Toilet cloth Good quality 15 Nos.   

18 Room Spray Airquick 21 Nos.   

19 Mop rods Good quality 15 Nos.   

20 Mop Refills Good quality 15 Nos.   

21 Mops - Dry  Good quality 9 Nos.   

22 Mops – Medium Good quality 9 Nos.   

23 Brass metal Cleaner(liquid) Brasso 6 Nos.   

24 Scrub pads Good quality 12 Nos.   

25 Scrubber (Green) Good quality 12 Nos.   

26 Nylon Scrubber Good quality 14 Nos.   

27 Dust Pads (Plastic) Good quality 9 Nos.   

28 Steel Wool Good quality 6 Nos.   

29 
Naphthalene Balls (multi 

color) 
Good quality 5 Kgs 

  

30 Tissue Rolls Good quality 30 Nos.   

31 Mosquito killer spray Hit 7 Nos.   

32 
Garbage Covers (Big) 

(Pk/100) 
Good quality 3 Pkts 

  

33 Garbage Covers (Medium) Good quality 3 Pkts   
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(PK/100) 

34 
Garbage Covers (Small) 

(PK/100) 
Good quality 3 Pkts 

  

35 Rose Water (Ltrs) Good quality 15 Ltrs   

36 Yellow sponge Good quality 6 Nos.   

37 Hand Wash (liquid) 
Dettol/Lifebu

oy 
19 Nos. 

  

38 Detergent Soaps 
Rin/Surf 

Excel 
8 Nos. 

  

39 Glass Cleaner(liquid) Colin 8 Nos.   

40 Toilet soap 200 gms Santoor/Dove 15 Nos.   

41 Toilet soap 75 Grams Medimix 15 Nos.   

42 
Mosquito repellent refills 

with machines 

Allout/Goodn

ight 
50 Nos. 

  

43 Phenyl(liquid) Good quality 100 Ltrs   

44 Soap water (liquid) Good quality 6 Ltrs   

45 Rodent sticky trap Good quality 3 Nos.   

46 Acid (liquid) Good quality 50 Ltr   

47 Cob web sticks Good quality 6 Nos.   

48 Tooth paste (small) Branded 5 Nos.   

49 Tooth Brush Branded 5 Nos.   

50 Shampoo (small) Branded 5 Nos.   

51 Coconut oil (small) (liquid) Branded 2 Nos.   

    Grand Total  

 

I am willing to supply above-mentioned branded/good quality consumables required 

during the housekeeping service contract, as per scope of work and other terms and 

conditions of the contract. 
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ANNEXURE –III 

 

 

 

23.  UNDERTAKING 

 

 

 

 

 

1. I/We undertake that/We have carefully studied all the terms and conditions and 

understood the parameters of the proposed supplied of the NIPHM and shall abide by 

them 

 

2. I/We also undertake that I/We have understood “Parameters and Technical Specifications 

for making the Supplies” mentioned above in the Tender dated.............................and shall 

make the supplies strictly as per these “Parameters and Technical specifications for the 

supplies”. 

 

3. I/We further undertake that the information given in this tender is true and correct in all 

respect and we hold the responsibility for the same. 

 

4. All labour laws applicable to us like Minimum wages Act, Workmen compensation Act, 

etc, shall be scrupulously followed. 

 

 

 

Signature of Authorised Official 

With seal and stamp 

    Name: _______________ 

    Date:  ________________ 

    Designation:  _______________ 

 

    Seal: 

 

Dated at                                    (Dated signature of the tenderer with stamp of the firm) 
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ANNEXURE - IV 

 

 

24.      FORMAT FOR AUTHORISATION LETTER 

 

To 

 

The Registrar, 

National Institute of Plant Health Management, 

Rajendranagar, 

HYDERABAD – 500030. 

Telangana. 

 

Sir, 

 

 We hereby authorise _________ to submit a Bid and subsequently participate and sign the 

contract submitted against the Ref.: ____________________________________. We hereby 

accept his decision taken, if any, in this regard. 

 

Signature of Authorised Official 

With seal and stamp 

    Name: _______________ 

    Date:  ________________ 

    Designation:  _______________ 

Seal: 
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CHECK LIST 

 

1. 
Have you submitted scanned copy of the EMD? YES / NO 

2. Have you kept your offer valid for 90 days? 

(After opening of financial bid) 

 

YES / NO 

3. Have you enclosed the following documents?  

(a) Documents defining constitution or Legal Status of the Company or 

Firm 
YES / NO 

(b) Registration of Firm YES / NO 

(c) ESI, EPF, Service Tax and Labour License registration certificates YES / NO 

(d) Profit and loss statement for last 3 years YES / NO 

(e) Balance Sheet for last 3 years YES / NO 

(f)  Auditor’s Report for last 3 years YES / NO 

4. Have you enclosed Income Tax Returns for the past three years? 

 
YES / NO 

5. 
Have you enclosed Power of Attorney in favour of person signing the bid? 

YES / NO 

6. Have you signed the pages of bid documents wherever 

corrections/additions are made? 
YES / NO 

7. Have you enclosed the original bid documents? 

 
YES / NO 

8. List of Machinery / Equipment owned by the contractor / agency for these 

services? (If applicable) YES / NO 
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Instructions for Online Bid Submission: 

As per the directives of Department of Expenditure, this tender document has been published on the 

Central Public Procurement Portal (URL: http://eprocure.gov.in). The bidders are required to submit soft 

copies of their bids electronically on the CPP Portal, using valid Digital Signature Certificates. The 

instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare their bids 

in accordance with the requirements and submitting their bids online on the CPP Portal. More information 

useful for submitting online bids on the CPP Portal may be obtained at: 

https://eprocure.gov.in/eprocure/app. 

REGISTRATION : 

1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal 

(URL: https://eprocure.gov.in/eprocure/app) by clicking on the link "Click here to Enroll" on the CPP 

Portal is free of charge. 

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign a 

password for their accounts.  

3) Bidders are advised to register their valid email address and mobile numbers as part of the registration 

process. These would be used for any communication from the CPP Portal. 

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class 

II or Class III Certificates with signing key usage) issued by any Certifying Authority recognized by CCA 

India (e.g. Sift' / TCS / nCode / eMudhraetc.), with their profile. 

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to 

ensure that they do not lend their DSC's to others which may lead to misuse. 

6) Bidder then logs in to the site through the secured log-in by entering their user ID / password and the 

password of the DSC / e-Token. 

SEARCHING FOR TENDER DOCUMENTS: 

1) There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by 

several parameters. These parameters could include Tender ID, organization name, location, date, value, 

etc. There is also an option of advanced search for tenders, wherein the bidders may combine a number of 

search parameters such as organization name, form of contract, location, date, other keywords etc. to 

search for a tender published on the CPP Portal. 

2) Once the bidders have selected the tenders they are interested in, they may download the required 

documents / tender schedules. These tenders can be moved to the respective 'My Tenders' folder. This 

would enable the CPP Portal to intimate the bidders through SMS / e-mail in case there is any corrigendum 

issued to the tender document. 

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to 

obtain any clarification / help from the Helpdesk. 

PREPARATION OF BIDS : 

1) Bidder should take into account any corrigendum published on the tender document before submitting 

their bids. 

https://eprocure.gov.in/eprocure/app
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2) Please go through the tender advertisement and the tender document carefully to understand the 

documents required to be submitted as part of the bid. Please note the number of covers in which the bid 

documents have to be submitted, the number of documents - including the names and content of each of 

the document that need to be submitted. Any deviations from these may lead to rejection of the bid. 

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender 

document / schedule and generally, they can be in PDF / XLS / RAR / DWF formats. Bid documents may 

be scanned with 100 dpi with black and white option. 

4) To avoid the time and effort required in uploading the same set of standard documents which are 

required to be submitted as a part of every bid, a provision of uploading such standard documents (e.g. 

PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders. Bidders can use 

"My Space" area available to them to upload such documents. These documents may be directly submitted 

from the "My Space" area while submitting a bid, and need not be uploaded again and again. This will lead 

to a reduction in the time required for bid submission process. 

SUBMISSION OF BIDS : 

1) Bidder should log into the e-procure website well in advance for bid submission so that he/she upload 

the bid in time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to 

other issues. 

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in the 

tender document.  

3) Bidder has to select the payment option as "offline" to pay the tender fee / EMD as applicable and enter 

details of the instrument. 

4) Bidder should prepare the EMD as per the instructions specified in the tender document. The original 

should be posted/couriered/given in person to the Tender Processing Section, latest by the last date of bid 

submission. The details of the DD/any other accepted instrument, physically sent, should tally with the 

details available in the scanned copy and the data entered during bid submission time. Otherwise the 

uploaded bid will be rejected. 

5) A standard BoQ format has been provided with the tender document to be filled by all the bidders. 

Bidders are requested to note that they should necessarily submit their financial bids in the format provided 

and no other format is acceptable. Bidders are required to download the BoQ file, open it and complete the 

while coloured (unprotected) cells with their respective financial quotes and other details(such as name of 

the bidder). No other cells should be changed. Once the Details have been completed, the bidder should 

save it and submit it online, without changing the filename. If the BoQ file is found to be modified by the 

bidder, the bid will be rejected. 

6) The serve time (which is displayed on the bidders' dashboard) will be considered as the standard time 

for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders 

should follow this time during bid submission. 

7) All the documents being submitted by the bidders would be encrypted using PKI encryption techniques 

to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons until the time 
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of bid opening. The confidentiality of the bids is maintained using the secured Socket Layer 128 bit 

encryption technology. Data storage encryption of sensitive fields is done. 

8) The uploaded tender documents become readable only after the tender opening by the authorized bid 

openers. 

9) Upon the successful and timely submission of bids, the portal will give a successful bid submission 

message & a bid summary will be displayed with the bid no. and the date & time of submission of the bid 

with all other relevant details. 

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This 

acknowledgement may be used as an entry pass for any bid opening meetings. 

ASSISTANCE TO BIDDERS 

1) Any queries relating to the tender document and the terms and conditions contained therein should be 

addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the 

tender. 

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal in general 

may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the helpdesk is 1800 233 7315. 

Tender Opening Process: 

a) Tenders will be opened through online (www.eprocure.gov.in) at the prescribed date 

and time.  The interested Bidders or their representatives attend the online tender 

opening process at NIPHM at the prescribed date and time.  The representatives of 

Bidders must bring the authorisation letter from the bidding companies for attending 

the online Tender opening. Not more than one representatives for each Bidders would 

be allowed to take part during the bid opening process. 

b) The Technical Bid would be opened first. Eligibility Criteria such as payment of EMD 

and compliance with pre-qualification conditions will be checked. The supporting 

documents would be cross checked wherever required. 

c) Tenders non-compliance with any of the tender terms will not be considered for the 

next stage i.e. for opening of the Financial Bid.  

d) The date, time and venue of opening the Financial Bid will be intimated separately 

through online (www.eprocure.gov.in) to successful bidders in technical bid and the 

Financial bids will be opened through online at the prescribed date and time. 

 

http://www.eprocure.gov.in/
http://www.eprocure.gov.in/

