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No. 16/200/MB/03/MBPQC/2018-19/26       Date: 09.11.2018 

 

इ–निविदा सचूिा  
e-TENDER NOTICE 

Sub: Invitation of Online bids through e-procurement system in Two Cover for supply of ‘Inverted 

Phase Contrast Microscope and Digital CCD camera along with software and Trinocular 

Research Microscope with Camera and Analysis software‟– Reg. 

 

* * * 

Sir/Madam, 

 

National Institute of Plant Health Management (NIPHM) an autonomous Institute under Ministry of 

Agriculture & Farmers Welfare, Govt. of India invites ‘Online bids through e-procurement system 

(https://eprocure.gov.in/eprocure/) for supply of ‘Inverted Phase Contrast Microscope and Digital CCD 

camera along with software and Trinocular Research Microscope with Camera and Analysis software‟  

in ‘Two Cover’ system from the reputed manufacturers/authorized distributors/dealers.  The list of items & 

tentative quantities mentioned in the Annexure-II (enclosed).  The quantity of items may increase or decrease 

at the time of award of purchase order depending on the actual need/requirement of NIPHM. 

 

The schedule of receipt and opening of quotations is as under:- 

 

1. Last Date & Time for submission of online bids 16.00 hrs on 26.11.2018. 

2. Date & Time for Opening online bids (Technical bids) 17.00 hrs on 27.11.2018         

 

Note: 

1. Copy of Tender document is available in CPP Portal (URL: https://eprocure.gov.in/eprocure/) and 

NIPHM, Hyderabad website (URL: https://niphm.gov.in ). Corrigendum/addendum, if any, will be 

published only in the website and separate communication will not be sent for the same. 

2. Instructions regarding submission of online bids are available at 

URL: https://eprocure.gov.in/eprocure/ 

3. Bids should be submitted through online only. Manual / physical bids will not be accepted. 
4. On submission of online bid, please intimate the same to the e-mail ID: niphm@nic.in 

  

           

        

 

                     REGISTRAR 

  

    

 

याष  ्‍ट्रीम‍वनस  ्‍ऩति‍स  ्‍वास  ्‍थ  ्‍म‍प्रफधंन‍ससं  ्‍थान‍ 

National Institute of Plant Health Management 

कृषष‍एव‍ंसहकारयिा‍षवबाग, ‍कृषष‍एव‍ंककसान‍कर  ्‍माण‍भतं्रारम, बायि‍सयकाय‍ 
Department of Agriculture, Cooperation & Farmers Welfare   

Ministry of Agriculture‍& Farmers Welfare,  Government of India 

 

Telephone: 9140-24002052 

 E-mail: niphm@nic.in 

 Tele-Fax:  9140-24015346 

Rajendra Nagar, 

Hyderabad – 500 030 

http://niphm.gov.in 

https://eprocure.gov.in/eprocure/
https://niphm.gov.in/
https://eprocure.gov.in/eprocure/
mailto:niphm@nic.in
http://niphm.gov.in/
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1. SUBMISSION OF TENDER THROUGH ONLINE: 

 

The Tender proposes two stage tender system viz. (1) Technical Bid and (2) Price Bid. 

I Technical Bid  

(Cover–1) 

: Bidders are requested to upload the required scanned copies of 

files as per the following: 

 File-1 : Profile of the Company –along with its necessary enclosures. 

Duly filled and signed information as per Annexure – I 

 File-2 : Proofs in support of eligibility criteria as per the tender. 
Scanned copies of the documents / information (filled & signed) as 

per the „Eligibility Criteria‟ Clause – 4   

 File-3 : Scanned copy of Technical compliance sheet (filled & signed) for 

the item mentioned at Annexure – II 

 File-4 : Authorization letter and undertaking (as per Annexure-IV and 

Annexure-V) from the Authorised person of the to sign this Tender 

document.  Documents received without such authorization will 

not be considered for further processing. This is not applicable if 

the proprietor signs himself as Authorised person. 

 

Details to be furnished in the Envelope-B i.e., Price Bid  

I Price Bid  

(Cover–2) 

: Bidders are requested to upload the required scanned copies 

of files as per the following: 

 File-1 : Scanned copy of Commercial Bid (filled & signed) as per 

Annexure – III 

Note: 

1. The Bidders should furnish the location with addresses and license details of the firm. 

2. The Bidders shall furnish as part of the bid, documents establishing the Bidders eligibility to bid 

and its qualifications to perform the Contract if their tender is accepted. 

3. The documentary evidence of the Bidder's qualifications shall be established to the satisfaction of 

NIPHM. However, the decision of Director General, NIPHM, to accept the Bidders qualifications 

based on the documentary evidence of bidders and that will be final in this regard. 

 

2. GENERAL INSTRUCTIONS: 

 

a. The Bidders are requested to examine the instructions, terms & conditions and specifications given in the 

Tender. Failure to furnish requisite information in all respects may result in rejection of the bid.   

b. Any offer made in responses to this tender when accepted by NIPHM will constitute a contract between 

the parties. 

c. The Contract shall be interpreted under Indian laws and all disputes will be resolved within Hyderabad 

Jurisdiction. In case of any dispute, the decision of NIPHM, Hyderabad shall be final and binding. 

d. The supplier will be fully responsible for any loss in transit and will also be responsible for safe delivery 

of the goods/stores in good conditions at NIPHM.  

e. The quantity of items may increase or decrease at the time of award of purchase order depending on the 

actual need/requirement of NIPHM . 

f. Quotation should be valid for a minimum period of 180 daysfrom opening of tender.  The NIPHM 

reserves the right to accept or reject any part/full of the quotation without assigning any reasons 

whatsoever. 

g. The rates quoted should be inclusive of all charges such as Octroi, packing, forwarding, insurance 

and loading, unloading, freight and clearance etc. and bidder should supply goods at premises of 

NIPHM at his cost. 

h. The GST where legally leviable and intended to be claimed should be distinctly shown along with the 

price quoted.  Where this is not done it will be treated that the price is inclusive of GST & other taxes. 

GST registration No. and date of its validity should be indicated. The firm must quote their TIN No. , 

PAN No. etc. in the quotation (attested copies to be enclosed).  

i. The rates should be mentioned clearly in both figures and words for each item in the quotation.  If there is 

any variation in figures and words, rates quoted in words will be taken in to consideration. The 

overwriting, cutting, erasing, if any should be indicated clearly and should be duly attested. 
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3. CLARIFICATIONS IN THE TENDER 

a. A prospective Bidder requiring any clarification regarding the Tender may address the Tender Inviting 

Authority through online up to 6 days prior to the last date. NIPHM will respond in writing to any 

request for clarification in the Tender. 

b. The responses to the clarifications will also be notified on NIPHM‟s website http://niphm.gov.in. 

c. Amendments to the Tender 

a. NIPHM may amend the Tender Conditions up to 5 days prior to the last date for submission of online 

bids. 

b. Amendment to the tender, in response to clarifications sought by prospective Bidders, is solely at the 

discretion of NIPHM. Such amendments will be notified on NIPHM‟s website and CPP Portal 

https://eprocure.gov.in/eprocure/ 

c. NIPHM, at its discretion, may or may not extend the due date and time for the submission of bids on 

account of amendments. Extension of time will be notified on NIPHM‟s website and CPP Portal 

https://eprocure.gov.in/eprocure/ 

d. All the Bidders are advised to periodically browse NIPHM website http://niphm.gov.in and CPP Portal 

https://eprocure.gov.in/eprocure/ for any amendments or corrigenda issued in connection with this 

Tender. NIPHM will not be responsible for any misinterpretation of the provisions of this tender 

document on account of the Bidders‟ failure to update the bid documents based on changes announced 

through the website. 

 

I. The supplier shall not be entitled for any increase in the rates. 

 

II. The agency shall not transfer or assign sub-contract to any other party. 

 

III. The Price should be quoted only in Indian Rupees. 

 

IV. Corrupt or Fraudulent Practices: Bidders should observe the highest standard of ethics during the 

procurement and execution of such contracts. 

 “Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence 

the action of public official in the procurement process or in contract execution, and 

 “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process 

or the execution of a contract to the detriment of the Purchaser and includes collusive practice among 

Bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels 

and to deprive the Purchaser of the benefits of free and open competition. 

 

 NIPHM will reject a proposal for award if it is found that the Bidder recommended for award 

has engaged in corrupt or fraudulent practices in competing for the contract in question. 

  

http://niphm.nic.in/
https://eprocure.gov.in/eprocure/
https://eprocure.gov.in/eprocure/
http://niphm.gov.in/
https://eprocure.gov.in/eprocure/
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4. पात्रता मािदंड/ ELIGIBILITY CRITERIA: 

तनषवदाकायों‍को‍तनषवदा‍को‍कोट गं‍कयने‍के‍लरए‍तनभ  ्‍नलरखिि‍ऩात्रिा‍भानदंड‍को‍ऩयूा‍कयना‍होगा‍एव‍ं‍िंड-I‍

के‍अनसुाय‍अऩनी‍ऩात्रिा‍प्रभाखणि‍कयने‍के‍लरए‍स  ्‍क ‍्ेन‍हुई‍दस  ्‍िावेजों‍की‍प्रतिमा‍ंअऩरोड‍की‍जानी‍चाटहए।‍ 
The Bidders should meet the following Eligibility Criteria for quoting the tender and the scanned 

document copies to prove their Eligibility should be uploaded as per the Clause-1. 

Sl. 

No 

Minimum Eligibility Criteria Proof to be submitted for fulfilling the Eligibility 

1 फोरी‍रगाने‍वारा‍भद‍का‍षवतनभाािा‍मा‍प्राधधकृि‍
डीरय/एजें ‍होगा।‍ 
The Bidder shall be a manufacturer of the  items or an 

Authorized Dealer/Agent  

पभा / कंऩनी का ऩजंीकयण प्रभाणऩत्र मा तनभाािा / षप्रलंसऩर 

से डीरय / एजें  प्राधधकयण प्रभाण ऩत्र के भाभर ेभें षवधधवि 

हस्िाऺरयि औय भटुिि। 
Registration Certificate of the firm / Company or In case 

of Dealer/Agent authorization certificate from 

Manufacturer/ Principal on letter head duly signed and 

stamped. 

2 पभा‍को‍30.09.2018‍को‍ऐसी‍वस्िओुं‍को‍तनऩ ाने‍/‍

आऩतूिा‍कयने‍भें‍कभ‍से‍कभ‍3‍कैरेंडय‍वषा‍का‍अनबुव‍होना‍
चाटहए। 
 The firm should have at least 3 calendar years‟ 

experience in dealing/supplying such items as on 

30.09.2018.   

मह दस्िावेज (कामा आदेश) साबफि कयने के लरए कक कंऩनी / 
पभा ने अऩने व्माऩाय भें 3 सार िक ऐसी वस्िओु ंकी आऩतूिा 
की है। फोरीदािा को प्रत्मेक कैरेंडय वषा के लरए अरग-अरग 

अनबुव प्रभाणऩत्र जभा कयना चाटहए। (कामा आदेश / 

स्थाऩना प्रभाण ऩत्र)। 
Documents (work orders) to prove that the company / 

firm has supplied such items in their business for 3 

years. 

The bidder should submit the experience certificate for 

each calendar year separately. (Work Orders/ 

Installation Certificates). 

3 तनभाािाओ ंके सफंधं भें रुऩमे का सकर वाषषाक कायोफाय रु। 
षऩछर ेिीन षवत्तीम वषों (षवत्त वषा 2015-16, 2016-17, 

2017-18) के दौयान कभ से कभ एक वषा के लरए  1 कयोय 

 

In respect of manufacturers gross annual turnover of 

Rs. 1 crore at least for one year during last three 

financial years (FY 2015-16, 2016-17, 2017-18). 

प्राधधकृि‍डीरय‍के‍सफंधं‍भें‍षवतनभाािा‍के‍कायोफाय‍
( नाओवय)‍को‍शालभर‍ककमा‍जाएगा।‍ 
In respect of authorized dealer, the turnover of the 

manufacturer will be taken into account.  

अन्म फोरीरगाने वारो के सम्फन्ध भें सकर कायोफाय  50 

राि  होना चाटहए , ऩवूा के िीन वषो भें  ककसी बी एक वषा 
भें (2015-16, 2016-17 & 2017-18) 

In respect of other bidders the annual gross turnover 

should be at least Rs. 50.00 lakhs (Rupees Fifty lakhs  

only)   at least for one year during last three financial 

years (FY 2015-16, 2016-17,2017-18). 

षवधधवि‍िौय‍ऩय‍हस  ्‍िाऺरयि‍वाषषाक‍रेिा‍की‍प्रति‍चा ाडा‍
अकाउं ें ‍द्वाया‍ नाओवय‍सट ाकपके ‍षवत्त‍वषा‍2015-16, षवत्त‍
वषा‍2016-17‍औय‍षवत्त‍वषा‍2017-18‍के‍लरए‍सरंग्न‍ककमा‍जा‍
सकिा‍है। 
Turnover Certificate by a Chartered accountant should  

be enclosed for FY  2015-16 ,FY 2016-17 &2017-18.   

4 कंऩनी‍का‍आमकय‍तनधाायण‍कभ‍से‍कभ‍षऩछर‍े03‍वषो‍
की‍अवधध‍का‍होना‍चाटहए।‍‍ 
The firm should be income tax assessee at least for a 

period of three years. 

आमकय‍षववयणी‍की‍ऩाविी‍की‍प्रतिमां‍स  ्‍व‍अनपु्रभाखणि‍एव‍ं
कंऩनी‍का‍ऩनै‍काडा‍सरंग  ्‍न‍होना‍चाटहए। 
Self- attested copies of the acknowledgments of Income 

tax returns for AY 2016-17, AY 2017-18, AY 2018-19 

and   PAN Card of the firm should be enclosed. 
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5. SCOPE OF THE WORK, TERMS OF SUPPLY AND PRICE BID VALIDITY: 

a. To supply quality products which substantially match the specifications laid down by NIPHM.  The 

specifications of items offered shall be mentioned in the comparative statement vide Annexure 

– II.  

b. The Bidder should provide Warranty for a minimum period of 3 (Three years as per  the per the 

technical specifications mentioned at annexure II) for products quoted.  For defects noticed 

during the Warranty period, replacement/rectification should be arranged free of cost within a 

month. 
c. The items to be supplied should be of standard quality. 

d. Director General, NIPHM reserves the right to reject any or all the quotations received without 

assigning any reason whatsoever. 

e. Terms of Supply: The firm should supply the items within 30 days from the date of purchase 

order.   

f. Price Bid Validity: Bids shall remain valid for 180 DAYS from the date of opening of Price 

bid.  However, the purchaser reserves the right to seek consent for an extension of the period of 

validity. 

g. Rates and Prices Bidders should quote the rates in the format given in Price Bid - Annexure – III.  

Incomplete bids will summarily be rejected.  All corrections and alterations in the entries of tender 

papers will be signed in full by the Bidder with date.  No erasing or over writings are permissible. 

Price quoted shall be firm and final.  

6. TENDER COST:  The Tender document can be downloaded from NIPHM website at free of cost.  

7. The employees of the NIPHM and their near relatives i.e.( (i) spouse of the individual; (ii) brother or 

sister of the individual; (iii) brother or sister of the spouse of the individual; (iv) brother or sister of either 

of the parents of the individual; (v) any lineal ascendant or descendant of the individual; (vi) any lineal 

ascendant or descendant of the spouse of the individual; (vii) spouse of the person referred to in above (ii) 

to (vi);])  are not entitled to participate in this tender. If it is noticed at a later date that this condition is 

violated, the agreement in consequence of this tender is liable to be cancelled forthwith apart from legal 

action. 

  

5 कंऩनी/व  ्‍मवसाम‍ जी एस टी ‍के‍िहि  ‍ऩजंीकृि‍होना‍
चाटहए 

The firm should be registered under GST.  

जी एस टी ‍‍ऩजंीकयण‍प्रभाणऩत्र‍की‍स  ्‍वम‍ंअनपु्रभाखणि‍प्रतिमां‍ 
Self-attested copy of the certificate of GST registration. 

6 षवलबन  ्‍न‍भदों‍के‍लरए‍बफडयों‍की‍ओय‍से‍एक‍से‍अधधक‍

षवतनभाािा‍होने‍ऩय‍वह‍उन‍षवतनभाािाओं‍के‍लरए‍एक‍

प्राधधकृि‍डीरय/एजें ‍होना‍चाटहए।‍ 
In case a bidder bids on behalf of more than one 

Manufacturer for different items, he should be an 

Authorized Dealer/Agent for those manufacturers. 

प्रि  ्‍मेक‍षवतनभाािा‍से‍डीरयशीऩ/एजें ‍प्रभाणऩत्र‍होना‍चाटहए।‍ 
Dealership/Agent Certificate from each manufacturer, along 

with authorization to participate in the tender on behalf of 

the manufacturer/company.   

7 फमाना‍जभा‍यालश‍ 

Earnest Money Deposit 

 

Sl. 

No 

Item Description EMD Amount  

(In Rs.) 

1.  

  

Inverted Phase Contrast Microscope  

 and Digital CCD camera along with  

software for cell counting. 

Rs.40,000.00 

2. Trinocular Research  Microscope 

 with camera and Analysis software. 
Rs.10,000.00 

The Demand Draft from a nationalized bank/ scheduled bank 

should be drawn in favour of „NATIONAL INSTITUTE OF 

PLANT HEALTH MANAGEMENT‟, payable at 

Hyderabad-500030 or it can be in the form of  Banker 

Cheque from any of the Nationalized bank/Scheduled bank 

in an acceptable form. 
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8. SIGNING OF BIDS 

Individual signing the tender or other documents connected with contract must  specify whether he 

/ she signs as: 

i) A “Sole proprietor” of the concern or constituted attorney of such sole proprietor; 

ii) A partner of the firm, if it is a partnership firm in which case he must have authority to 

execute on behalf of the firm. 

iii) Director or a Principal Officer duly authorized by the Board of Directors of the Company, 

if it is a Company. 

a. The bids shall be typed or written in indelible ink and shall be signed by the Bidder or a person 

or persons duly authorised to bind the Bidder to the Contract. Bidders are  requested to sign 

each and every page of the tender document including Annexure(s) attached thereto. 

 

Any alterations, erasures shall be treated valid only if they are authenticated by full signature by the person or 

persons authorised to sign the bid. Tender documents should be free from over writing. 

 

9. ACCEPTANCE OF TENDER / CONDITIONS OF THE CONTRACT 

a. The final acceptance of the Tender is entirely vested with NIPHM which reserves the right to 

accept or reject any or all of the Tenders in full or in part.  

b. After acceptance of the Tender by NIPHM, the Bidder shall have no right to withdraw his 

Tender and Prices payable to the Supplier as stated in the Contract shall be final and are 

not subject to any adjustment during performance of the Contract. 

c. If a Tenderer withdraws the tender after the closing date specified in the tender (or) in the 

case of the Successful Tenderer failing to supply the items as per specification mentioned in 

the purchase order or does not accept the purchase order for any reason, whatsoever, penalty 

of 10% of value of order shall be imposed/levied as liquidated damages, apart from forfeiture 

of EMD/Performance Security. 

10 . Liquidated Damages 

If the Supplier fails to deliver any or all of the Goods or to perform the Services within the time 

period(s) specified in the Contract, the Purchaser shall, without prejudice to its other remedies under 

the Contract, deduct from the Contract Price, as liquidated damages, at the rate of 1% of the delivered 

price of the delayed Goods or unperformed Services for each week or part thereof of delay until actual 

delivery, submission of documents and performance, up to a maximum deduction is 10% of the 

contract price. Once the maximum is reached, the Purchaser may consider termination of the Contract.   

11.  Termination for Default 

1. The Purchaser, without prejudice to any other remedy for breach of contract, by written notice of 

default sent to the Supplier, may terminate this Contract in whole or part: 

(a) if the Supplier fails to deliver any or all of the Goods within the period(s) specified in the 

Contract, or with any extension thereof granted by the Purchaser; or  

(b) if the Supplier fails to perform any other obligation(s) under the Contract. 

(c) if the Supplier, in the judgment of the Purchaser has engaged in corrupt or fraudulent 

practices in competing for or in executing the Contract. 

 „For the purpose of this clause 

 “corrupt practice” means the offering, giving, receiving or soliciting of any thing of value to 

influence the action of a public official in the procurement process or in contract execution. 

 “fraudulent practice” means a misrepresentation of facts in order to influence a procurement 

process or the execution of a contract to the detriment of the Purchaser, and includes collusive 

practice among Bidders (prior to or after bid submission) designed to establish bid prices at 

artificial non-competitive levels and to deprive the purchaser of the benefits of free and open 

competition. 
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2. In the event the Purchaser terminates the Contract in whole or in part, the Purchaser may procure, 

upon such terms and in such manner as it deems appropriate, Goods or Services similar to those 

undelivered, and the Supplier shall be liable to the Purchaser for any excess costs for such similar 

Goods or Services.    The same may at any time thereafter be deducted from any amount that may 

become due to the supplier this or any other contract or from the Performance Security or may be 

demanded of him to be paid within 7 days to the credit of the NIPHM. However, the Supplier shall 

continue the performance of the Contract to the extent not terminated. 

12.  Force Majeure 

1  The Supplier shall not be liable for forfeiture of its performance security, liquidated damages or 

termination for default, if and to the extent that its delay in performance or other failure to perform its 

obligations under the Contract is the result of an event of Force Majeure.  

2 For purposes of this Clause, "Force Majeure" means an event beyond the control of the Supplier and 

not involving the Supplier's fault or negligence and not foreseeable.  Such events may include, but are 

not restricted to, acts of the Purchaser in its sovereign capacity, wars or revolutions, fires, floods, 

epidemics, quarantine restrictions and freight embargoes. 

3 If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of such 

conditions and the cause thereof.  Unless otherwise directed by the Purchaser in writing, the Supplier 

shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall 

seek all reasonable alternative means for performance not prevented by the Force Majeure event. 

 

13. REJECTION OF TENDER: 

 

NIPHM also reserves the right to reject/cancel the tender without assigning any reason thereof. 

 

 

14. PAYMENT OF PERFORMANCE SECURITY (PS): 

 

a. The Successful firm(s) shall require to deposit 5% of the order value as Security deposit/Performance 

Security either by means of demand draft or irrevocable Bank Guarantee obtained from any 

nationalized/Scheduled banks in favour of National Institute of Plant Health Management (NIPHM), 

Hyderabad which should be valid beyond 60 days from the date of completion of all contractual 

obligations of the supplier including warranty obligation. The security deposit will be 

released/discharged after 60 days of completion all contractual obligations of the supplier including 

warranty obligation. 

 

15. EMD Amount and Mode of Submission: 

 

The bidders should submit EMD mentioned in the table below for the equipment quoting in the form 

of  demand draft / Bankers Cheque drawn on any Nationalized bank/Scheduled Bank should be drawn 

in favour of “NATIONAL INSTITUTE OF PLANT HEALTH MANAGEMENT”, payable at 

Hyderabad-500 030 and should be submitted to the office on or before tender closing date & time.  If 

EMD is not received by closing date & time, bid submitted by default bidder shall be rejected.  

a) “The EMD amount of the unsuccessful Bidders will be returned after the acceptance of the 

successful Tenders within a reasonable time on or before 30
th
 day of the award of the contract. 

b) The EMD amount held by NIPHM till it is returned to the unsuccessful Bidders will not earn 

any interest thereof. 
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c) The EMD amount of Successful Bidders will be adjusted as part of the Security Deposit (SD) 

due for successful execution of the contract. 

 

   Bid without EMD amount will be rejected by NIPHM as non-responsive.  If the bidder is exempted 

from submission of EMD, he should enclose the copy of the supporting document / certificate issued 

by Government along with the Tender. 

d) If a bidder withdraws the bid during the period of tender validity specified in the tender (or) in 

the case of the Successful Bidders, if the bidder fails to sign the contract or to remit Security 

Deposit, the EMD amount shall be forfeited to the NIPHM. 

EMD details:  

Sl. No Item Description 
EMD Amount 

(In Rs.) 

1.    
Inverted Phase Contrast Microscope and Digital CCD camera  

along with software for cell counting. 

Rs.40,000.00 

 

2. Trinocular Research  Micro scope with camera and Analysis software. Rs.10,000.00 

  

 

16. INDEMNITY: 

The Bidder shall indemnify, defend and hold and keep indemnified, the NIPHM from and against all 

actions, suits, decree proceedings, claims, damages, compensations, costs, expenses, liabilities and 

demands brought or made against the NIPHM in respect of any matter or thing done or omitted to be 

done by the Bidder / Vendor or its employees, workmen, representatives, agents, servants or suppliers 

in the execution of or in connection with the Work or the Bidder's performance under this Tender and 

against any loss, compensations or damage to the NIPHM in consequence of any action or suit or 

proceedings being brought against the Bidder or its employees, workmen, representatives, agents, 

servants or suppliers  for anything done or omitted to be done in execution of the Work under this 

Tender, including but not limited to non-compliance with the applicable laws, rules, regulations and 

directions, orders etc. of the government and local authorities, not obtaining the relevant licenses and 

permits, infringing any patents rights 

 

17. CONFIDENTIALITY: 

Bidder / Vendor shall not use or disclose any Confidential Information of the NIPHM except as 

specifically contemplated herein. For purposes of  this Tender "Confidential Information" means 

information that: (i) is sufficiently secret to derive economic value, actual or potential, from not being 

generally known to other persons who can obtain economic value from its disclosure or use; and (ii) 

is the subject of efforts that are reasonable under the circumstances to maintain its secrecy or 

confidentiality. 

 

18. Inspection and Testing: 

The inspection of installation of equipment shall be carried out to check whether the equipment are in 

conformity with the mentioned in the tender. The bidder will test all operations and accomplish all 

adjustments (tuning) necessary for successful and continuous operation of the equipment to the 

satisfaction of the NIPHM.  

The acceptance test will be conducted by NIPHM or any other person nominated by NIPHM, at its 

option. There shall not be any additional charges for conducting acceptance tests. All software should 

be complete. The bidder shall maintain necessary log in respects of results of the tests to establish to 

the entire satisfaction of NIPHM, the successful completion of the test specified. 
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19. TERMS OF   PAYMENT: 

Payment will be released within 15 days after supply, Installation, Commissioning and acceptance by 

the officer of NIPHM to that effect and submission of Performance security of 10% of order value.    

 

The Supplier/firm should submit the invoice in triplicate.  The invoice should contain the GST 

registration number and there should not be any overwriting/cuttings/corrections.  An advance 

stamped receipt should be enclosed along with invoice. 

 

20.   The Rules of procedure for arbitrations proceedings shall be as: 

 

 1. (a) In case of Dispute or difference arising between the Purchaser and a supplier relating to any matter 

arising out of or connected with this agreement, such disputes or difference shall be settled in accordance 

with the Arbitration and Conciliation Act, 1996.  The arbitral tribunal shall consist of 3 arbitrators one 

each to be appointed by the Purchaser and the Supplier.  The third Arbitrator shall be chosen by the two 

Arbitrators so appointed by the Parties and shall act as presiding arbitrator.  In case of failure of the two 

arbitrators appointed by the parties to reach upon a consensus within a period of 30 days from the 

appointment of the arbitrator appointed subsequently, the Presiding Arbitrator shall be appointed by the 

Registrar, Indian Council of Alternate Dispute Resolution (I.C.A.D.R.). 

(b)If one of the parties fails to appoint its arbitrator in pursuance of above, within 30 days after receipt of 

the notice of the appointment of its arbitrator by the other party, then the Presiding Arbitrator shall be 

nominated by Registrar, Indian Council of Alternate Dispute Resolution (I.C.A.D.R.) both in cases of the 

Foreign supplier as well as Indian supplier, shall appoint the arbitrator.  A certified copy of the order of 

the Registrar of the Indian Council of Alternate Dispute Resolution (I.C.A.D.R.), making such an 

appointment shall be furnished to each of the parties. (c)Arbitration proceedings shall be held at 

Hyderabad, India, and the language of the arbitration proceedings and that of all documents and 

communications between the parties shall be English. 

(d)The decision of the majority of arbitrators shall be final and binding upon both parties.  The cost and 

expenses of Arbitration proceedings will be paid as determined by the arbitral tribunal.  However, the 

expenses incurred by each party in connection with the preparation, presentation etc. of its proceedings as 

also the fees and expenses paid to the arbitrator appointed by such party or on its behalf shall be borne by 

each party itself. 

(e) Where the value of the contract is up to Rs.10 million and below, the disputes or differences arising 

shall be referred to the Sole Arbitrator.  The Sole Arbitrator should be appointed by agreement between 

the parties; failing such agreement, by the appointing authority namely the Registrar, Indian Council of 

Alternate Dispute Resolution (I.C.A.D.R.), Hyderabad. 

21 Notwithstanding any reference to arbitration herein, 

(a)  The parties shall continue to perform their respective obligations under the Contract unless they 

otherwise agree 

22  If the two bidders are evaluated as L1(L1 bidder) on quoting same price, the bidder with high turnover 

for FY 2017-18 will be awarded the contract/Purchase order. 

23. Customs clearance from Port: It is the sole responsibility of the bidder to clear the customs clearance 

shipment from the port and supply to NIPHM. The bidder is solely responsible for supply and 

installing the equipment‟s at NIPHM and all the costs towards customs clearance, customs duty etc. 

should be borne by the bidder. NIPHM shall not be responsible for clearance of any shipment 

/equipment from port.  

****** 
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Annexure – I 

 

1. BIDDER’S PROFILE- PART-A: 

 

SUPPLY OF Inverted Phase Contrast Microscope with camera and Trinocular Compound Microscope with 

Camera‟: 

 

1 Profile  

a) Name 

b) Regd. Address 

c) Address for correspondence 

d) Contact Person‟s 

i)   Name & Designation 

ii)  Address 

iii) Tel. No. Landline  & mobile 

iv) Email ID 

 

2 Type of Firm  Sole Proprietor / Private Ltd. / Partnership / 

Co-operative / Public Co.  

(Pl. tick and enclose copy of Memorandum/Articles 

of Association/ Certificates of Incorporation) 

3 Please mention PAN/GIR NO. & date & year of 

Registration. (please enclose photocopy) 

 

4 GST registration No. (please enclose photocopy)  

5 The annual gross turnover during last three years. 

(Please enclose copies of ITR/Audited balance 

sheet and P&L account etc.) 

 

6 Technical specifications supported by printed 

literature of the manufacturer, giving all the 

details of conformity and non conformity if any. 

Additional features if any with support. * 

 

7 The firm should be income tax assessee at least 

for a period of three years (Income Tax returns to 

be enclosed).  

 

8 Experience as on 30.09.2018.  

 

*  Detailed information in the form of printed brochures, catalogue, forms and formats and certificates be 

annexed. 

 

 

Signature of authorised signatory  

 

Name : ______________________ 

 

Designation ___________________ 

           Seal :        
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Annexure – II  

2. तकिीकी विनिदेशि‍।‍Technical specifications: 

S.No Name of the equipment Specifications Qty 

1.  Inverted Phase Contrast 

Microscope and Digital  

CCD camera along with 

software for cellcounting. 

Inverted frame, Revolving nosepiece vertical movement 

, with observation tube and 10X wide field eyepieces 

(2pcs),  4000K colour temperature LED light 

illumination with  Lifetime 20,000hours,  .  Inverted 

frame integrated trinocular tube , Aperture diaphragm, 

Filter holder, Interference green contrast filter 45mm 

dia. observation tube with stroke for interpapillary 

width 48mm～75mm Diopter alignment available at 

eyepieces., Light intensity ratio 100:0 / 0:100. 

Condenser with  numerical aperture: 0.3 Working 

distance: 72mm Applicable objective magnification 

4X,10X,20X, 40X and 100X  up to 190mm height 

tissue flask can be loaded on the stage.         

 Attachable mechanical stage with right-hand vertical 

low drive controls.  XY handle, Handle position Right 

side, Stroke 110mm(X)×74mm(Y), Stage inserts for 

Petridish, Terasaki, slide and heamocytometer. 

                             

2.8MP Color Digital camera for microscope 1/1.8 '' 

COLOR CCD camera set for microscope for easier 

focus & framing with 25fps in high resolution real time 

view , 1920 X 1440 resolution with 16.70 million 

colour reproduction to recognize minute structural 

elements in specimen ,with 2.98M pixel, CCD.RGB 

primary colour on chip filter, sensitivity eqv to ISO200/ 

400/ 800, auto/ manual exposure control, exposure time 

auto 1/20,000s to 2s, manual 1/20,000s to 8s, USB3.0 

Micro-B. Metering Area Full image / 30% / 1%. 

Software should automatically measures cell confluence 

and provides a record of quantitative data .The software 

counts the number of cells as well as the confluency 

percentage in a culture vessel. Total cell number and 

cell density per area both in the image and the whole 

cell culture vessel 

               

Computer & Software: 

Computer of standard make like HP, Dell or Lenevo 

should be supplied with mentioned specification: 

Processor: i5-quard core, 3.0 GHz, or higher version; 8 

GB RAM, 1TB hard  drive; DVD Read Write Drive, 

22‟‟ or more wider LED colour monitor; 101 keys key 

board, Mouse and Mouse Pad; with latest version of 

windows based operating software;  

Laser jet Printer 

An original windows latest software which is compatible 

with the microscope operating software to be supplied 

with the system. 

The Instrument supplier must be either the original 

manufacturer or their authorized distributor/dealer and 

an authorization letter to that effect must be enclosed 

along with the quotation in case of latter 

1 No 
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Warranty: 3 years 

S.No Name of the equipment Specifications Qty 

2.  Trinocular Research   

Microscope with camera 

 and Analysis software. 

CX43 Microscope frame for transmitted microscopy 

with Köhler LED  (Life: 60,000 Hrs) illumination, Z 

Focusing Stroke per rotation for coarse adjustment 

knob:36.8mm, Focusing stopper. Torque adjustment for 

coarse adjustment knob,   inward tilt quintuple revolving 

nosepiece, Rackless mechanism XY mechanical stage 

right-handle low position stage, Traveling range (X × 

Y): 76 mm × 52 mm, wire moment, single specimen 

hold. Universal abbe condenser NA 1.25 with oil 

immersion · Universal condenser with 7 turret positions 

for BF (4‒100X), 2X, DF, Ph1, Ph2, Ph3, FL · 

Condenser turret AS lock pin to select & set favourite 

contrast level by locking the Built in aperture iris 

aperture diaphragm, including rubber stage grip, AC 

adapter, fixing belt for transportation. 

Plan achromat objective 4X/0.1, WD 18.5,          

Plan achromatobjective 10X/0.25, WD 10.6 , Plan 

achromatobjective 40X/0.65, WD 0.6 (spring) 

Plan achromatobjective 100X/1.25, WD 0.15 (spring, 

oil).           

Microscope Image Projection System complete with 

High Resolution 5-Mp, 1/2.5” USB CMOS Color 

Camera and with in-built widefield optical microscope 

adapter & with inbuilt USB connectivity (without any 

power supply, plug-n-play design) can be fitted in any 

Binocular/Trinocular microscope. (Suitable for NT 

based OS) 

Computer & Software: 

Computer of standard make like HP, Dell or Lenevo 

should be supplied with mentioned specification: 

Processor: i5-quard core, 3.0 GHz, or higher version; 8 

GB RAM, 1TB hard  drive; DVD Read Write Drive, 

22‟‟ or more wider LED colour monitor; 101 keys key 

board, Mouse and Mouse Pad; with latest version of 

windows based operating software;  

Laser jet Printer 

An original windows latest software which is 

compatible with the microscope operating software to 

be supplied with the system.  

The Instrument supplier must be either the original 

manufacturer or their authorized distributor/dealer and 

an authorization letter to that effect must be enclosed 

along with the quotation in case of latter 
Warranty: 3 years 

1 No 
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Annexure – III  

3.  कीमत बोली/‍PRICE BID –‍ PART-B 

Name of the item: Inverted Phase Contrast Microscope with camera and Trinocular Compound 

Microscope with Camera‟. 

(As per specifications mentioned at Annexure-II) 

Sr.  

No. 
Name of the item Quantity 

Unit Price 

Rs. 
GST 

Unit Rate  

(Incl. GST) 

Total Amount 

for required 

quantity (Incl. 

GST) 

1.  

Inverted Phase Contrast Microscope  

and Digital CCD camera  

along with software for cell counting. 

01  

  

 

2.  
Trinocular Research  Micro scope  

with camera and Analysis software. 
01  

  

 

 

Note:  1. Items should be delivered and installed at NIPHM. 

 2. GST should be indicated clearly. 

 3. Prices should be quoted only in Indian rupees. 

 

 

We are herewith undertaking that the details provided above are true and to abide by the terms and conditions 

contained in the bid document of NIPHM.   

 

 

 

प्राधिकृत पदाधिकारी का हस  ् ताऺर  

Signature of authorised official 

(मोहर एि ंस  ् टांप सहहत/  

With seal and stamp) 

                                                         िाम/  Name: 

                                                        पदिाम/ Designation: 
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ANNEXURE –IV 

 

i. प्राधिकार पत्र हेत ुप्रपत्र / FORMAT FOR AUTHORISATION LETTER 

 

 

 

 

सेवा‍भें/To,  

यजजस  ्‍ट्राय/ The Registrar, 

याष  ्‍ट्रीम‍वनस  ्‍ऩति‍स  ्‍वास  ्‍थ  ्‍म‍प्रफधंन‍ससं  ्‍थान 

National Institute of Plant Health Management,‍  

याजेन  ्‍िनगय/ Rajendranagar, 

हैदराबाद/Hyderabad-500 030.‍ 

िरेगंान‍/ Telangana,   

 

भहोदम/भहोदमा 
Sir/Madam, 

 

 हभ‍एिद्द्वाया‍-------------------------------------------------------------------------------‍को‍फोरी(बफड)‍प्रस  ्‍ििु‍

कयने‍ एव‍ंबाग‍रेने‍ हेि‍ु िथा‍ प्रस  ्‍ििु‍ ककए‍गए‍सषंवदा‍सदंबा‍ --------------------------‍ ऩय‍ हस  ्‍िाऺय‍कयने‍ के‍ लरए‍

प्राधधकृि‍कयि‍ेहैं।‍इस‍सफंधं‍भें‍उनके‍द्वाया‍लरमा‍गमा‍कोई‍बी‍तनणाम‍हभें‍स  ्‍वीकृि‍है।‍‍‍ 

 

 We hereby authorise _____________________ to submit a Bid and subsequently participate and sign 

the contract submitted against the Ref.: ____________________________________. We hereby accept his 

decision taken, if any, in this regard. 

 

(प्रनतनिधि के तौर पर एि ंकंपिी की ओर से हस  ् ताऺर) 

(Signature for and on behalf of the Company) 

 

स  ्‍थान/Place‍: 

टदनांक/Date‍ : 
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सलंग  ् िक/‍ANNEXURE – V 

ii. FORMAT FOR UNDER TAKING 

 

UNDERTAKING 

a. भैं/हभ‍वचन‍देिा‍हंू‍/देि‍ेहैं‍कक‍भैंने/हभने‍सबी‍तनफधंन‍एव‍ंशिों‍को‍सावधानीऩवूाक‍अध  ्‍ममन‍‍कय‍लरमा‍है‍एव‍ं
रािस  ् िाप्रस ं (एिआईपीएचएम)‍ के‍प्रस  ्‍िाषवि‍आऩतूिा‍सफंधंी‍भानदण  ्‍डों‍को‍सभझ‍ लरमा‍ है‍िथा‍उर  ्‍लरखिि‍
सबी‍भानदंडों‍का‍अनऩुारन‍करंगा/कयेंगे।‍‍ 
I/We undertake that I/We have carefully studied all the terms and conditions and understood the 

parameters of the proposed supplies of the NIPHM and shall abide by them. 

 

b. भैं/हभ‍मह‍बी‍वचन‍देिा‍हंू/‍देि‍ेहैं‍कक‍भैंने/हभने‍“टदनांक------------------------‍के‍तनषवदा‍के‍‍सलंग  ् िक-II भें‍
उर  ्‍लरखिि‍आऩतूिा‍ कयने‍ सफंधंी‍ मािदण  ् डों एि ं तकिीकी विनिदेशि विशशष  ् हट”‍ को‍ सभझ‍ लरमा‍ है‍ एव‍ं
“आपनूति सबंिंी मािदण  ् डों एि ंविनिदेशि विशशष  ् हट’‍के‍अनसुाय‍आऩतूिा‍करंगा/कयेंग”े ।  

 

I/We also undertake that I/We have understood “Parameters and Technical Specifications for 

making the supplies” mentioned in Annexure-II of the Tender dated _______________ and shall 

make the supplies strictly as per these “Parameters and Technical Specifications for the supplies”. 

 

c. भैं/हभ‍आग‍ेमह‍बी‍वचन‍ देिा‍ हंू‍ /देि‍ेहैं‍ कक‍इस‍ तनषवदा‍भें‍सबी‍सदंबों‍भें‍दी‍गई‍सचूनाएं‍भेयी‍अधधकिभ‍

जानकायी‍के‍अनसुाय‍सही‍औय‍सि  ्‍म‍ है‍एव‍ंभैं/हभ‍इसके‍प्रति‍ऩयूी‍ जजभ  ्‍भेदायी‍रेिा‍ हंू‍ /रेि‍ेहैं।   औय‍पभा‍ /‍
कंऩनी‍को‍ककसी‍बी‍सयकायी‍कामाारम‍/‍भतं्रारम‍/‍षवबाग‍/‍ऩीएसम‍ू/‍प्रतिजठिि‍सगंिन‍औय‍फैंक‍आटद‍द्वाया‍
सचूीफद्ध‍नहीं‍ककमा‍गमा‍है। 
I/We further undertake that the information given in this tender is true and correct in all respect 

and we hold the responsibility for the same and the firm / company has not been black listed by any 

Government Office/Ministry/ Department/PSUs/reputed organisation and banks etc. 

d. भैं/हभ‍आगे‍मह‍बी‍वचन‍ देिा‍ हंू‍ /देि‍ेहैं‍ कक‍हभ‍फदंयगाह‍ /‍सीभा‍शलु्क‍से‍ लशऩभें ‍की‍ तनकासी‍  कयने‍औय‍
एनआईऩीएचएभ‍को‍आऩतूिा‍कयने‍की‍ऩयूी‍ जजभ  ्‍भेदायी‍रेिा‍ हंू‍ /रेि‍ेहैं।‍आगे‍भैं‍ /‍हभ‍एनआईऩीएचएभ‍भें‍
उऩकयणों‍की‍आऩतूिा‍औय‍स्थाषऩि‍कयने‍के‍लरए‍ऩयूी‍ियह‍उत्तयदामी‍हैं‍औय‍सीभा‍शलु्क‍तनकासी,  ऩरयवहन‍
इत्माटद‍की‍सबी‍रागिें‍हभाये‍द्वाया‍वहन  ककमा जाएगा  
 

I/We undertake to clear the shipment from port/ customs and supply to NIPHM. Further I/We are 

solely responsible for supply and installing the equipment’s at NIPHM and all the costs towards 

customs clearance, customs duty, transport etc.  

 

हदिांक :                                                 (कंपिी के मोहर सहहत निविदाकार के हस  ् ताऺर एि ंहदिांक)  

Dated at                                 (Dated signature of Bidder with stamp of the firm)  
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INSTRUCTIONS FOR ONLINE BID SUBMISSION: 

As per the directives of Department of Expenditure, this tender document has been published on the Central 

Public Procurement Portal (URL: http://eprocure.gov.in). The bidders are required to submit soft copies of 

their bids electronically on the CPP Portal, using valid Digital Signature Certificates. The instructions given 

below are meant to assist the bidders in registering on the CPP Portal, prepare their bids in accordance with 

the requirements and submitting their bids online on the CPP Portal. More information useful for submitting 

online bids on the CPP Portal may be obtained at: https://eprocure.gov.in/eprocure/app. 

REGISTRATION : 

1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal 

(URL: https://eprocure.gov.in/eprocure/app) by clicking on the link "Click here to Enroll" on the CPP Portal 

is free of charge. 

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign a 

password for their accounts.  

3) Bidders are advised to register their valid email address and mobile numbers as part of the registration 

process. These would be used for any communication from the CPP Portal. 

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class II or 

Class III Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India 

(e.g. Sift' / TCS / nCode / eMudhra etc.), with their profile. 

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure 

that they do not lend their DSC's to others which may lead to misuse. 

6) Bidder then logs in to the site through the secured log-in by entering their user ID / password and the 

password of the DSC / e-Token. 

SEARCHING FOR TENDER DOCUMENTS: 

1) There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by 

several parameters. These parameters could include Tender ID, organization name, location, date, value, etc. 

There is also an option of advanced search for tenders, wherein the bidders may combine a number of search 

parameters such as organization name, form of contract, location, date, other keywords etc. to search for a 

tender published on the CPP Portal. 

2) Once the bidders have selected the tenders they are interested in, they may download the required 

documents / tender schedules. These tenders can be moved to the respective 'My Tenders' folder. This would 

enable the CPP Portal to intimate the bidders through SMS / e-mail in case there is any corrigendum issued to 

the tender document. 

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain 

any clarification / help from the Helpdesk. 

 

  

https://eprocure.gov.in/eprocure/app
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PREPARATION OF BIDS : 

1) Bidder should take into account any corrigendum published on the tender document before submitting their 

bids. 

2) Please go through the tender advertisement and the tender document carefully to understand the documents 

required to be submitted as part of the bid. Please note the number of covers in which the bid documents have 

to be submitted, the number of documents - including the names and content of each of the document that 

need to be submitted. Any deviations from these may lead to rejection of the bid. 

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender 

document / schedule and generally, they can be in PDF / XLS / RAR / DWF formats. Bid documents may be 

scanned with 100 dpi with black and white option. 

4) To avoid the time and effort required in uploading the same set of standard documents which are required 

to be submitted as a part of every bid, a provision of uploading such standard documents (e.g. PAN card copy, 

annual reports, auditor certificates etc.) has been provided to the bidders. Bidders can use "My Space" area 

available to them to upload such documents. These documents may be directly submitted from the "My 

Space" area while submitting a bid, and need not be uploaded again and again. This will lead to a reduction in 

the time required for bid submission process. 

SUBMISSION OF BIDS : 

1) Bidder should log into the e-procure website well in advance for bid submission so that he/she upload the 

bid in time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other 

issues. 

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in the 

tender document.  

3) Bidder has to select the payment option as "offline" to pay the tender fee / EMD as applicable and enter 

details of the instrument. 

4) Bidder should prepare the EMD as per the instructions specified in the tender document. The original 

should be posted/couriered/given in person to the Tender Processing Section, latest by the last date of bid 

submission. The details of the DD/any other accepted instrument, physically sent, should tally with the details 

available in the scanned copy and the data entered during bid submission time. Otherwise the uploaded bid 

will be rejected. 

5) A standard BoQ format has been provided with the tender document to be filled by all the bidders. Bidders 

are requested to note that they should necessarily submit their financial bids in the format provided and no 

other format is acceptable. Bidders are required to download the BoQ file, open it and complete the while 

coloured (unprotected) cells with their respective financial quotes and other details(such as name of the 

bidder). No other cells should be changed. Once the 

Details have been completed, the bidder should save it and submit it online, without changing the filename. If 

the BoQ file is found to be modified by the bidder, the bid will be rejected. 

6) The serve time (which is displayed on the bidders' dashboard) will be considered as the standard time for 

referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders should 

follow this time during bid submission. 
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7) All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to 

ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons until the time of 

bid opening. The confidentiality of the bids is maintained using the secured Socket Layer 128 bit encryption 

technology. Data storage encryption of sensitive fields is done. 

8) The uploaded tender documents become readable only after the tender opening by the authorized bid 

openers. 

9) Upon the successful and timely submission of bids, the portal will give a successful bid submission 

message & a bid summary will be displayed with the bid no. and the date & time of submission of the bid 

with all other relevant details. 

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This 

acknowledgement may be used as an entry pass for any bid opening meetings. 

ASSISTANCE TO BIDDERS 

1) Any queries relating to the tender document and the terms and conditions contained therein should be 

addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the tender. 

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal in general 

may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the helpdesk is 1800 233 7315. 

 

 

 

 

 

 


