TSET gAqfad TARLY Yaeed AT

. . QU
National Institute of Plant Health Management T
¥ vd FgHRar AT, F vd AT Fedror HAE, HRT TWHR NIPHM
Department of Agriculture, Cooperation & Farmers Welfare
Ministry of Agriculture & Farmers Welfare, Government of India
Telephone: 9140-24015374 Rajendra Nagar,
E-mail: niphm@nic.in Hyderabad — 500 030
Tele-Fax: 9140-24015346 http://niphm.gov.in
No. NIPHM/Admin/7/Vehicles/2017-18 /31 Date: 26.02.2018

e-TENDER NOTICE

Sub: Invitation of Online bids through e-procurement system in Two Cover for Hiring of
Vehicles - Reg.

Schedule of Tender:

Tender No. NIPHM/7/Admin/Vehicle/2017-18
Last date and time of receipt of Tender | 12.03.2018 at 16:00 hrs

Date & Time for Opening online bids | 13.03.2018 at 17:00 hrs
(Technical bids)
Amount of Earnest Money Deposit Rs. 11,300/- (Rupees Eleven Thousand Three Hundred
only). The demand draft/Bankers Cheque from a
Nationalised bank/Scheduled Bank should be drawn in
favour of ‘NATIONAL INSTITUTE OF PLANT
HEALTH MANAGEMENT’ payable at Hyderabad-500
030

Note:

1. Copy of Tender document is available in CPP Portal
(URL: https://eprocure.gov.in/eprocure/) and NIPHM, Hyderabad website
(URL: https:/niphm.gov.in). Corrigendum/addendum, if any, will be published only in the
website and separate communication will not be sent for the same.

2. Instructions  regarding  submission of online bids are available at
URL: https://eprocure.gov.in/eprocure/

3. Bids should be submitted through online only. Manual / physical bids will not be
accepted.

4. On submission of online bid, please intimate the same to the e-mail ID: niphm@nic.in

REGISTRAR
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1. SUBMISSION OF TENDER THROUGH ONLINE:

The Tender proposes two stage tender systems viz. (1) Technical Bid and (2) Price Bid.

I Technical Bid : Bidders are requested to upload the required scanned
(Cover-1) copies of files as per the following:
File-1 : Attested copy of certificate of registration of company/firm.

Scanned copy of Company Information (filled & signed) as
per Annexure — |

File-2 : Scanned copy of EMD amount in the form DD/BC

File-3 : Proofs in support of eligibility criteria as per the tender.
Scanned copies of the documents / information (filled &
signed) as per the ‘Eligibility Criteria’ Clause — 4

File-4 : Scanned copy of Technical compliance sheet (filled &
signed) for the item mentioned at Annexure — |1
File-5 : Authorization letter and undertaking (as per Annexure-IV

and Annexure-V) from the Competent Authority of the
Company to sign this Tender document.  Documents
received without such authorization will not be considered
for further processing. This is not applicable if the proprietor
signs himself as competent authority.

File-6 : Signed and stamped copy of tender document (all pages) and
subsequent amendments, if any

Details to be furnished in the Envelope-B i.e., Price Bid

I Price Bid : Bidders are requested to upload the required scanned
(Cover-2) copies of files as per the following:
File-1 : Scanned copy of Commercial Bid (filled & signed) as per
Annexure — I
Note:
1. The Bidders should furnish the location with addresses and license details of the firm.

2. The Bidders shall furnish as part of the bid, documents establishing the Bidders eligibility
to bid and its qualifications to perform the Contract if their tender is accepted.

3. The documentary evidence of the Bidder's qualifications shall be established to the
satisfaction of NIPHM. However, the decision of Director General, NIPHM will be final
in this regard.

2. GENERAL INSTRUCTIONS:

a. The Bidders are requested to examine the instructions, terms & conditions and specifications
given in the Tender. Failure to furnish requisite information in all respects may result in rejection
of the bid.

b. Any offer made in response to this tender when accepted by NIPHM will constitute a contract
between the parties.
c. Rates must be quoted “Gate-to-Gate” of the Institute.



d. Price Variation Clause:
For every 2% revision in fuel rates, the rates will be proportionately increase or decrease as
the case may be.

The price of Diesel and Petrol as on the last date for submission of tenders will be considered
for application of price variation clause:

e. The bidder should be registered with the appropriate authorities such as Dept. of Tourism/State
RTA etc. as the authorized Taxi/Tour Operator / Transporter.

f. The bidder should have their office located in Hyderabad with sufficient manpower and driver
with valid driving licenses and adequate experience to drive the vehicles.

g. The agency shall not transfer or assign sub-contract to any other party.

h. Corrections, if any, must be attested. All amounts shall be indicated both in words as well as in
figures. Where there is difference between the amount quoted in words and figures, amount
quoted in words shall prevail.

I.  The Price should be quoted only in Indian Rupees.

j.  Corrupt or Fraudulent Practices: Bidders should observe the highest standard of ethics during

the procurement and execution of such contracts.

“Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to
influence the action of public official in the procurement process or in contract execution, and

“Fraudulent practice” means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of the Purchaser and includes collusive
practice among Bidders (prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the Purchaser of the benefits of free and open
competition.

NIPHM will reject a proposal for award if it is found that the Bidder recommended for award
has engaged in corrupt or fraudulent practices in competing for the contract in question.

k EORCE MAJEURE CONDITIONS: If at times during the continuance of the Agreement/Contract, it
becomes impossible by reason of war or war- like operations, epidemics, pestilence, earthquake, fire
storm or floods, the firm shall during the continuance of such contingencies not be bound to execute the
contract as per the agreement/contract.

The work shall be resumed immediately after the contingency/cies has/have ceased otherwise
determined and the Successful Bidders obligations shall continue to be in force for correspondingly
extended period after the resumption of execution. The successful Bidders shall however inform the
NIPHM by registered post/fax about such Act duly certified by the commissioner of Labour at the
beginning and end of the above causes of delay within 10 (ten) days of occurrence and cessation of such
Force Majeure conditions.

In the event of delay lasting over one month, if arising out of cause of Force Majeure, the NIPHM
reserves the right to cancel the contract without any compensation. Only events of Force Majeure which
affects the order progressing at the time of its occurrence shall be taken in to cognizance. The NIPHM
shall not be liable to pay extra costs due to delayed supplies made under Force Majeure.

| DISPUTES AND ARBITRATION:

a) All matters relation to any dispute which may arise during the execution of the contract shall be referred
to Arbitration of an Arbitrator to be mutually agreed upon between the parties. On the whole,
provisions of the Arbitration and Conciliation Act, 1996 shall prevail.

b) The venue of such Arbitration shall be at Hyderabad only. Arbitration suits or any other claims filed in
any Court of Law outside Hyderabad City will not be binding on NIPHM.

m. JURISDICTION: Subject to the above Clause, it is hereby agreed that Hyderabad City shall have
jurisdiction to decide or adjudicate upon any dispute which may arise out of or be in connection with this

contract agreement. The contract shall be governed by the Laws of Union of India/Government of
Telangana in force.




The GST where legally leviable and intended to be claimed should be distinctly shown along
with the price quoted. Where this is not done it will be treated that the price is inclusive of taxes.
GST registration No. and date of its validity should be indicated. The firm must quote their GST
No. , PAN No., (IT returns) etc. in the quotation (attested copies to be enclosed).

CLARIFICATIONS IN THE TENDER

A prospective Bidder requiring any clarification regarding the Tender may address the Tender
Inviting Authority through online up to 5 days prior to the last date. NIPHM will respond in
writing to any request for clarification in the Tender.

The responses to the clarifications will also be notified on NIPHM’s website
http://niphm.gov.in and https://eprocure.gov.in/eprocure/

Amendments to the Tender

NIPHM may amend the Tender Conditions up to 2 days prior to the time fixed for receipt of the
Tender.

Amendment to the tender, in response to clarifications sought by prospective Bidders, is solely
at the discretion of NIPHM. Such amendments will be notified on NIPHM’s website and CPP
Portal https://eprocure.gov.in/eprocure/

NIPHM, at its discretion, may or may not extend the due date and time for the submission of
bids on account of amendments. Extension of time will be notified on NIPHM’s website and
CPP Portal https://eprocure.gov.in/eprocure/

All the Bidders are advised to periodically browse NIPHM website http://niphm.gov.in and CPP
Portal https://eprocure.gov.in/eprocure/ for any amendments or corrigenda issued in connection
with this Tender. NIPHM will not be responsible for any misinterpretation of the provisions of
this tender document on account of the Bidders’ failure to update the bid documents based on
changes announced through the website.
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4. ELIGIBILITY CRITERIA:

The Bidders should meet the following Eligibility Criteria for quoting the tender and the

scanned document copies to prove their Eligibility should be uploaded as per the Clause-1.

EI(.) Minimum Eligibility Criteria Proof to be sutI)ErIr;étittt)ai(IjiI;r fulfilling the Pag(i)No.

1 The bidder should own sufficient vehicles, | Registration Certificate of the firm or service
registered as commercial vehicles with yellow | provider. Documents showing proof of
plate numbers/taxi numbers ownership in case of own vehicles or in case of

lease/rent vehicle an affidavit authorizing the
bidder to use the vehicle for hiring.

2 The bidder should be in similar business for the | The proof of agreement/contract should be
last 3 years and be providing services to atleast | enclosed
two state Gowvt. / Central Govt. / other
Agencies.

3 The firm should have gross annual turnover of | Copies of Annual Accounts duly signed and
at least Rs. 5.00 lakhs for one year during last | attested by a Chartered accountant may be
three years ended on 31.03.2017. Turnover | enclosed for FY 2014-15, FY 2015-16 & FY
not applicable to registered suppliers with | 2016-17.

NIPHM/ DGS&D Units

4 The firm should be income tax assessee at least | Self-attested copies of the acknowledgments of

for a period of 3 years. Income tax returns and PAN Card of the firm
should be enclosed for AY 2015-16 ,AY 2016-
17 & AY 2017-18.
5 The firm should be registered under Goods and | Self-attested copy of the GST certificate may be
Service Tax(GST). enclosed
6 | Earnest Money Deposit (EMD) The Earnest Money shall be Rs. 11300/
(Rupees Eleven Thousand Three Hundred
Only) The demand draft/Bankers Cheque from a
Nationalized bank/Scheduled Bank should be
drawn in favour of ‘NATIONAL INSTITUTE
OF PLANT HEALTH MANAGEMENT’
payable at Hyderabad-500 030

7 Declaration that firm shall be able to supply vehicles.

SCOPE OF THE WORK, TERMS OF SUPPLY AND PRICE BID VALIDITY:

a) Bidder has to provide vehicles along with Driver as per requirement on day to day/
weekly/monthly basis. The rates should be quoted in the schedule for all types of Non-A/c

and A/c vehicle.

b) An indent will be placed with the firm on need basis and firm has to provide the required
vehicle immediately to the office or the place asked for. The driver of the vehicle should be
neatly dressed to be provided by the agency and he shall have a mobile phone for contact
from time to time and the number to be given to the Transport Officer NIPHM, immediately
on reporting and the claim should have a log sheet and duty slip.




c) ldentity of the Personnel: The names and designations along with signatures of the
personnel deployed by the Agency for this contract should be made available to the Institute
for security check and they should have proper identity card issued by the concerned firm
whenever they enter the premises of the institute.

d) Whenever A/c vehicle is hired for duty if A/c is not functional the bill amount claimed for
that day for the said vehicle will be restricted for Non A/c charges besides levy of penalty.

e) The agency has to allow a marginal increase and half an hour time while claiming the next
slab rates.

f) NIPHM is a training institute having transport requirements throughout the year for receiving
and seeing off the trainees and keeping in view the exigencies of work. Vehicles are to be
arranged even at short notice of half an hour.

g) The vehicle must be in Road worthy condition, shall not be more than 5 years old from the
date of initial registration and must have valid registration certificate, Insurance Certificate
Fitness certificate valid.

h) The vehicle should be covered under comprehensive insurance. If the hired vehicles gets
involved in an accident resulting in loss or damage to property or life with respect to vehicle,
driver, passenger or any third party as per the liability under relevant sections of Motor
Vehicle Act 1968 and IPC, the hiring authority shall have no responsibility whatsoever and
will not entertain any claim in this regard under the said provision of the Law. The sole
responsibility for any legal or financial implication would vest with the contractor. The
driver should be covered under EPF/ESI/Statutory rules mandatorily.

i) Contract Carriage permit proof, up to date tax payment, etc. are mandatory for plying of
vehicles.

5.1 Price Bid Validity:

a) Bids shall remain valid for a period of one year after the last date for bid submission.
However, the purchaser reserves the right to seek consent for an extension of the period of
validity.

b) The rates of the item(s) quoted by the supplier shall remain VALID AND FIXED during the
period and this office is not responsible for any escalation in prices. If the supplier fails to
provide the vehicle as per the Rate Contract, the same shall be obtained from the market
and the excess amount shall be recovered from the performance security of the firm. If the
Performance guarantee amount is exhausted, then the firm will be black listed for any
services in future to the NIPHM.

c) NIPHM may engage the services from L2 agency, if L1 agency fails to provide the services.
NIPHM also reserves the right to deduct the additionally incurred cost from the L1 agency
in such instances.

d) In case of higher requirements/specialized requirements. NIPHM reserves the right to hire
vehicles from one or two or more agencies.



5.2 RATES AND PRICES

a. Bidders should quote the rates in the format given Price Bid -Annexure — 11 Incomplete bids

will

be summarily rejected. All corrections and alterations in the entries of tender papers

shall be signed in full by the Bidder or authorized representative with date. No erasing or
over writings are permissible. Price quoted shall be firm and final.

b. The

percentage of GST, surcharge, if applicable and other levies legally leviable and

intended to be claimed should be clearly indicated in the tender. Where this is not done, no
claim on these accounts would be admissible later.

6. TENDER COST: The Tender document can be downloaded from NIPHM website at free of

cost.

7. SIGNING OF BIDS

Individual signing the tender or other documents connected with contract must specify whether he
/ she signs as:

i)
i)

A “Sole proprietor” of the concern or constituted attorney of such sole proprietor;
A partner of the firm, if it is a partnership firm in which case he must have
authority to execute on behalf of the firm.

iii) Director or a Principal Officer duly authorized by the Board of Directors of the

Company, if it is a Company.

a. The bids shall be typed or written in indelible ink and shall be signed by the
Bidder or a person or persons duly authorised to bind the Bidder to the Contract.
Bidders are requested to sign each and every page of the tender document
including Annexure(s) attached thereto.

b. Any alterations, erasures shall be treated valid only if they are authenticated by
full signature by the person or persons authorised to sign the bid. Tender
documents should be free from over writing.

8. ACCEPTANCE OF TENDER /CONDITIONS OF THE CONTRACT

a.

The final acceptance of the Tender entirely vests with NIPHM which reserves the right
to accept or reject any or all of the Tenders in full or in part.

After acceptance of the Tender by NIPHM, the Bidder shall have no right to withdraw
his Tender and Prices payable to the Supplier as stated in the Contract shall be final
and not subject to any adjustment during performance of the Contract.

The Tender accepting authority may also reject all the Tenders for reasons such as
changes in the scope of work, lack of anticipated financial resources, court orders,
accidents or calamities and other unforeseen circumstances.

After acceptance of the Tender, NIPHM would issue Letter of Acceptance (LOA)/award
the purchase order only to the Successful Bidder. NIPHM also reserve the right to issue
Purchase Orders to more than one Bidder. The letter of acceptance will include the
details along with terms and conditions of the tender.



9. REJECTION OF TENDER:

NIPHM also reserves the right to reject/cancel the tender without assigning any reason
thereof.

10. PAYMENT OF SECURITY DEPOSIT (SD):

11.

12.

b)

13.

14.

a.

The Successful firm(s) shall require to deposit Rs. 30,000/- of the order value as Security
deposit/Performance Security either by means of demand draft or irrevocable Bank
Guarantee obtained from any nationalized/commercial banks in favour of National Institute
of Plant Health Management (NIPHM), Hyderabad which should remain valid for 60 days
beyond the date of completion of all contractual obligations of the supplier including
warranty obligation. The security deposit will be released/discharged after 60 days of
completion all contractual obligations of the supplier including warranty obligation.

TERMS OF PAYMENT:

Payment will be released within 15 days from the date of submission of bill and issue of final
certificate by the officer to that effect.

No advance payment will be made. However, payment will be made on monthly basis
within a fortnight of receipt of bills in the following month, after due certification by the
concerned authorities.

An advance stamped receipt along with pre-receipted bill in triplicate, indicating all the
details of work in a standard bill format GST No., addressed to the Registrar, NIPHM,
Rajendranagar, Hyderabad — 500 030 may please be submitted on completion of each month
to NIPHM for arranging early payment.

Parking fees, toll Tax, other state permits for journey outside or within the state of will be
reimbursed extra along with the bill pertaining to month subject to production of the original
documents in proof of such payment. GST percentage should be quoted and the proof of
payment to the concerned authorities should be submitted along with the bills for the
following month.

Income Tax, GST and other statutory levies applicable to such contracts / services will be
deducted at source, as per the rate applicable at the time of payment.

EXECUTION OF AGREEMENT:

The successful Bidder is required to execute enter into an Agreement on non-judicial stamp
paper of Rs.100/- for fulfillment of the contract. Along with the Agreement the required
Security Deposit shall be remitted.

The successful Bidders shall not assign or make over the contract, the benefit or burden
thereof to any other person or persons or Body Corporate for the execution of the contract or
any part thereof.

EXTENSION OF CONTRACT:

The contract period will initially be for a period of one year extendable for further period of
six months/1 year on satisfactory performance and mutual consent on same terms and
conditions.

PENALTY CLAUSE:

If the firm fails to provide the vehicle within the stipulated time as instructed by NIPHM or
fails to comply with any of the terms of condition of award of contract, penalty of 2% of
monthly bill shall be imposed/levied as damages.



15. BIDDER’S PROFILE- PART-A:-

Annexure — |

HIRING OF VEHICLES ON ANNUAL RATE CONTRACT:

1

THE FIRM

a) Name

b) Regd. Address

c) Address for correspondence

d) Contact Person’s
i) Name & Designation
i) Address
iii) Tel. No. Landline & mobile
iv) Email ID

Type of Firm

Sole Proprietor / Private Ltd. / Partnership /

Co-operative / Public Co.
(PI. tick and enclose copy of Memorandum/Atrticles of
Association/ Certificates of Incorporation)

Please mention PAN/GIR NO. & date & year
of Registration. (please enclose photocopy)

GST registration No. (please enclose
photocopy)

The annual gross turnover during last three

years. (Please enclose copies of Audited balance sheet
and P&L account etc. of FY 2014-15, FY 2015-16 &
FY 2016-17.)

The firm should be income tax assessee at
least for a period of three years the firm
should be enclose ITR of AY 2015-16 ,AY
2016-17 & AY 2017-18.

Experience as on the last date of the

submission

* Detailed information in the form of printed brochures, catalogue, forms and formats and

certificates be annexed.

Signature of authorised signatory

Name :

Designation

Seal :




Annexure — 11

16. Technical Specifications for HIRING OF VEHICLES UNDER ANNUAL RATE
CONTRACT BASIS

Compliance

Description Yes/No.

The vehicles are to be commercially registered with the concerned
RTA

The vehicle must be in road worthy condition, shall not be more than

5 years old from the date initial registration.

All the cars should be covered under comprehensive insurance

NOTE: Rates must be quoted “ Gate-to-Gate” of the Institute

10



17. PRICE BID
Name of Agency:

SCHEDULE A: Hourly Option:

Annexure-l11

Rate (Inclusive of all taxes, levies except GST and parking charges) for taxies as indicated below:

Sl Local Tour
No.

Verito//Swift
Dzire/Toyota Etios/
Equivalent car (A/c)

Verito//Swift Dzire/Toyota
Etios/ Equivalent car (Non-

Alc)

8 hrs or 80 Kms

4 hrs or 40 kms

2 hrs or 25 kms

Extra Km beyond slab

Extra Hrs beyond slab

Driver Bhatta before 6 am or after 10 pm

N[OOI WN -

Please list out any other charges payable
other than those mentioned above

SCHEDULE B: Daily Option (1):

Rate (Inclusive of all taxes, levies except GST and parking charges) for taxies as indicated below:

A

B

C

Particulars of Car

“Rate for 12 hrs and 90
Kms”
(in Rs. Per day)

Extra per KM beyond
90 KM (Rs. Per Km)

Extra per hour
beyond 12 hrs
(Rs. per hour)

Verito//Swift Dzire/Toyota Etios/
Equivalent car (A/c)

Verito//Swift Dzire/Toyota Etios/
Equivalent car (Non-A/c)

SCHEDULE C: Daily Option (11):

Rate (Inclusive of all taxes, levies except GST and parking charges) for taxies as indicated below:

A B C
Particulars of Car “Rate for 16 hrs Extra per KM beyond | Extra per hour
and 120 Kms” 120 KM (Rs. Per Km) | beyond 16 hrs (Rs.

(in Rs. Per day)

per hour)

Verito//Swift Dzire/Toyota Etios/
Equivalent car (A/c)

Verito//Swift Dzire/Toyota Etios/
Equivalent car (Non-A/c)

SCHEDULE D: Monthly Option:

Rate (Inclusive of all taxes, levies except GST and parking charges) for taxies as indicated below:

A

B

Particulars of Car

“2500 Kms and 30 days
per month (in Rs.)*

Extra per KM beyond
2500 Km (Rs. Per
Km) **

Verito//Swift Dzire/Toyota Etios/ Equivalent car (A/C)

Verito//Swift Dzire/Toyota Etios/ Equivalent car (Non-A/c)

Note:

*  Vehicle should be available 24/7 along with driver/s.
**  The payment for extra Km beyond 2500 will be based on the average of all quoted rates of valid
tenderers against these items (refer column B of Monthly Option) this will be basis of reimbursement if
the quoted rate of the lowest tenderer is higher than the average quoted rate. In case the quoted rate of
L1 tender is lower than reimbursement will be made on the quoted rate.

Signature of Tenderer
(With Stamp of the Firm)
Name of Authorised Signatory

Seal:

11




Annexure-1V

18. WK o9 ¥F T99 / FORMAT FOR AUTHORISATION LETTER
aar #/To,

ISFeR/ The Registrar,
TSET FALafad TARLT Yaele] TEUTeT
National Institute of Plant Health Management,

TSlege19R/ Rajendranagar,

gerare/Hyderabad-500 030.
deldne / Telangana,

Aga/ARIET
Sir/Madam,
YA A Td T o & AT YA fRU a0 Hfder des T EEARR

e & AU Tiftpd X &1 58§ Hau # 37 @rr foar amn g o vty gt w&iepd g

We hereby authorise to submit a Bid and

subsequently participate and sign the contract submitted against the Ref.:

. We hereby accept his decision taken, if

any, in this regard.

(vfafafd & gk W g FuaAl Y 3T T gEABR)
(Signature for and on behalf of the Company)

FUTA/Place :
f&sATeh/Date

12



HeldaTdh/ ANNEXURE -V

19. FORMAT FOR UNDER TAKING

a.

et :

UNDERTAKING
Hegd aua &ar g /ad € & HAagaa @l Aeua vd odf 1 dauEigds
HegIT Y folar § Ud UEEEmE (CAIMSHTETH) & GEdmad 3fd Heel
ATeusT ol gaEsT forar § aur 3feai@a ot Aest 3FeTdTeleT HEM/HL|

I/We undertake that 1I/We have carefully studied all the terms and conditions and
understood the parameters of the proposed supplies of the NIPHM and shall abide by
them.

FAsaAP-I| & 3feafa syl ot Goth Aevel va awahdr Rifagers AR
$ gHAg foar § vd rqfd waelt Amgust ve Rfadee AR & seqar smqfd
FHEIN/H” |

I/We also undertake that I/We have understood “Parameters and Technical Specifications

for making the supplies” mentioned in Annexure-11 of the Tender dated

and shall make the supplies strictly as per these “Parameters and Technical Specifications

for the supplies”.

Higs 3mY Tg o et a1 § /ad € T 3w fAfder & @el desit A & a8 q@aw
AN AHIA TP F IFER TS IR T § ' HAgH sES uid g
fSFAelr dar g /&d &1 81 aur B/ Fuar FEr Y WPR FAaTom /| JI9T /
faarmer / drewy / gfafsa e AR dF M qamr @l ¥ A FHeg 6
forar I g

I/We further undertake that the information given in this tender is true and correct in all

respect and we hold the responsibility for the same and the firm/ Company has not been
black listed by any Govt. office/ministry/Department/PSUs/ reputed organization and

Banks etc.

(U= F A FReT ARTFR F graBR vd RaiF)

Dated at (Dated signature of Bidder with stamp of the firm)

13
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INSTRUCTIONS FOR ONLINE BID SUBMISSION:

As per the directives of Department of Expenditure, this tender document has been published on the
Central Public Procurement Portal (URL: http://eprocure.gov.in). The bidders are required to submit
soft copies of their bids electronically on the CPP Portal, using valid Digital Signature Certificates.
The instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare
their bids in accordance with the requirements and submitting their bids online on the CPP Portal.
More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION :

1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement
Portal (URL.: https://eprocure.gov.in/eprocure/app) by clicking on the link "Click here to Enroll** on
the CPP Portal is free of charge.

2) As part of the enrolment process, the bidders will be required to choose a unique username and
assign a password for their accounts.

3) Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate
(Class Il or Class Il Certificates with signing key usage) issued by any Certifying Authority
recognized by CCA India (e.g. Sift'/ TCS / nCode / eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible
to ensure that they do not lend their DSC's to others which may lead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user ID / password and
the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS:

1) There are various search options built in the CPP Portal, to facilitate bidders to search active
tenders by several parameters. These parameters could include Tender ID, organization name,
location, date, value, etc. There is also an option of advanced search for tenders, wherein the bidders
may combine a number of search parameters such as organization name, form of contract, location,
date, other keywords etc. to search for a tender published on the CPP Portal.

2) Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective 'My Tenders' folder.
This would enable the CPP Portal to intimate the bidders through SMS / e-mail in case there is any
corrigendum issued to the tender document.

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want
to obtain any clarification / help from the Helpdesk.

14


https://eprocure.gov.in/eprocure/app

PREPARATION OF BIDS :

1) Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

2) Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which the
bid documents have to be submitted, the number of documents - including the names and content of
each of the document that need to be submitted. Any deviations from these may lead to rejection of
the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF formats. Bid documents
may be scanned with 100 dpi with black and white option.

4) To avoid the time and effort required in uploading the same set of standard documents which are
required to be submitted as a part of every bid, a provision of uploading such standard documents
(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use "My Space™ area available to them to upload such documents. These documents
may be directly submitted from the "My Space™ area while submitting a bid, and need not be
uploaded again and again. This will lead to a reduction in the time required for bid submission
process.

SUBMISSION OF BIDS :

1) Bidder should log into the e-procure website well in advance for bid submission so that he/she
upload the bid in time i.e. on or before the bid submission time. Bidder will be responsible for any
delay due to other issues.

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in
the tender document.

3) Bidder has to select the payment option as "offline" to pay the tender fee / EMD as applicable and
enter details of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in the tender document. The
original should be posted/couriered/given in person to the Tender Processing Section, latest by the
last date of bid submission. The details of the DD/any other accepted instrument, physically sent,
should tally with the details available in the scanned copy and the data entered during bid
submission time. Otherwise the uploaded bid will be rejected.

5) A standard BoQ format has been provided with the tender document to be filled by all the bidders.
Bidders are requested to note that they should necessarily submit their financial bids in the format
provided and no other format is acceptable. Bidders are required to download the BoQ file, open it
and complete the while coloured (unprotected) cells with their respective financial quotes and other
details(such as name of the bidder). No other cells should be changed. Once the

Details have been completed, the bidder should save it and submit it online, without changing the
filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected.
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6) The serve time (which is displayed on the bidders' dashboard) will be considered as the standard
time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The
bidders should follow this time during bid submission.

7) All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is maintained using the secured
Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is done.

8) The uploaded tender documents become readable only after the tender opening by the authorized
bid openers.

9) Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the
bid. This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender.

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the helpdesk is
1800 233 7315.
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