¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6588909
feeich /Dated: 28-08-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-09-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-09-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Agriculture And Farmers Welfare

fa9eT @ ART/Department Name

Department Of Agriculture Cooperation And Farmers
Welfare

WIS & AIF/Organisation Name

National Institute Of Plant Health Management (niphm)

AT & A1 /Office Name

Hyderabad

a&g Aot /Item Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/Institutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); Indoor , Laundry
Service - Healthcare purpose

34 3G /Contract Period

1 Year(s) 6 Month(s) 2 Day(s)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

390 Lakh (s)

31/8AE Jar & v 3nfda faera 3gHa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & HHT T TANR A THTHS P F WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s eema & FAT-WA e & AU aIs FAdH
HeAra farhar3it & ATl / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
fag O Ray Aerelt @fiha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

dbelichl Fediched & SR dhelihl TAARIOT &

A AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAad f9s ea /Estimated Bid Value 9793057

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

suard IfA/EMD Amount

290000

sdidish faarur /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shie ufaerd (% )/ePBG Percentage(%) 5.00
SISl & 3mmaeTed 37afd (aE) /Duration of ePBG 20

(a). S &7 ordf & 3gar
I 3 At aet aEg3t & fow

Iénmﬁwﬁéﬁmﬁaaﬁm@amﬁmﬁg$wuﬁumﬁmaamﬁam% THTHS
TUT A3 & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 ATl & ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).3uad) AR TUTea AT T, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arardf /Beneficiary :

Registrar

National Institute of Plant Health Management (NIPHM), Ministry of Agriculture and Farmers Welfare,
Rajendranagar, Hyderabad

(Sh. K. Srinivas, I. F. S.)

UIN Number NCTGC2415P

fasmrsie1/Splitting
arelt fasraar onay & foRam ar1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

THTEs @l aAAdi/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
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by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

List of Consumable Required:1755676206.pdf

Scope of Work for the Service:1756357042.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); Indoor ( 5339

dmeidhr faRPAr /Technical Specifications

faeRu1/ Specification 4/ Values
PR / Core
Type of Space Office/Commercial/lnstitutions/Residential
Nature of Service General Cleaning (Sweeping, Mopping, dusting)
Type of Area Indoor
Area Inclusions Cabin/Work Stations area/OPD/Conference halls
Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
us3iiel /Addon(s)
Consumables to be provided by Service Provider Yes

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.9./S.N /R waraat $r A AR T
T || sifaer® /Consignee udr/Address / Area in Sq. /Additional
o. |
Reporting/Officer Metre Requirement
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8243442/1755676206.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8243442/1756357042.pdf

Kumar

Rajendranagar, Hyderabad

%.4./S.N RN/ Reffean daraat Hr AT Jfafes mavaemar
T || 3R /Consignee Udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
Ti lagiri Phani 500030,National Institute of ¢ gumber of WOEE'?Q
1 irumatagirt Fhant Plant Health Management, 5339 ays in a month :

26

e Number of cycles

during Contract
Period : 468

Cleaning, Sanitation And Disinfection Service - Outcome Based -

Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 1335)

dmetihr fafRfPAr /Technical Specifications

faayu1/ Specification

3ed/ Values

#R / Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Indoor

Area Inclusions

Common area/Lobby/Reception/Waiting Area

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

us3iiel /Addon(s)

Consumables to be provided by Service Provider Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer a
%.4./S.N R/ R
- ;, " || 3Rerd /Consignee udi/Address

Reporting/Officer

nd Quantity
gargat r arar faRe 3mavgdar
/ Area in Sq. /Additional
Metre Requirement
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Kumar

Rajendranagar, Hyderabad

%.4./S.N RN/ Reffean daraat Hr AT Jfafes mavaemar
T || 3R /Consignee Udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
Ti lagiri Phani 500030,National Institute of ¢ gumber of WOEE'?Q
1 irumatagirt Fhant Plant Health Management, 1335 ays in a month :

26

e Number of cycles

during Contract
Period : 468

Cleaning, Sanitation And Disinfection Service - Outcome Based -

Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 667 )

dmetihr fafRfPAr /Technical Specifications

faayu1/ Specification

3ed/ Values

#R / Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Indoor

Area Inclusions

Staircase/Lifts/Escalators

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

us3iiel /Addon(s)

Consumables to be provided by Service Provider Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer a
%.4./S.N R/ R
- ;, " || 3Rerd /Consignee udi/Address

Reporting/Officer

nd Quantity
gargat r arar faRe 3mavgdar
/ Area in Sq. /Additional
Metre Requirement
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Kumar

Rajendranagar, Hyderabad

5 /S.N W/ Raiféar gt iy A 3fAR® 3aRTBar
A IRAHY /Consignee qdr/Address / Area in Sq. /Additional
o. ;
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
Tirumalagiri Phani >00030,National Institute of ) ggrzt?ﬁrao:nvgzlct”'}g
1 9 Plant Health Management, 667 y )

26

e Number of cycles
during Contract
Period : 468

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 667 )

dmetihr fafRfPAr /Technical Specifications

faayu1/ Specification

3ed/ Values

#R / Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Indoor

Area Inclusions

Pantry/Cafeteria/Kitchen

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

us3iiel /Addon(s)

Consumables to be provided by Service Provider Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer a
%.4./S.N R/ R
- ;, " || 3Rerd /Consignee udi/Address

Reporting/Officer

nd Quantity
gargat r arar faRe 3mavgdar
/ Area in Sq. /Additional
Metre Requirement
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Kumar

Rajendranagar, Hyderabad

5 /S.N W/ Raiféar gt iy A 3fAR® 3aRTBar
A IRAHY /Consignee qdr/Address / Area in Sq. /Additional
o. ;
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
Tirumalagiri Phani >00030,National Institute of ) ggrzt?ﬁrao:nvgzlct”'}g
1 9 Plant Health Management, 667 y )

26

e Number of cycles
during Contract
Period : 468

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 1335)

dmetihr fafRfPAr /Technical Specifications

faayu1/ Specification

3ed/ Values

#R / Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Indoor

Area Inclusions

Restrooms/Washrooms

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

us3iiel /Addon(s)

Consumables to be provided by Service Provider Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer a
%.4./S.N R/ R
- ;, " || 3Rerd /Consignee udi/Address

Reporting/Officer

nd Quantity
gargat r arar faRe 3mavgdar
/ Area in Sq. /Additional
Metre Requirement
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Kumar

Rajendranagar, Hyderabad

%.4./S.N RN/ Reffean daraat Hr AT Jfafes mavaemar
T || 3R /Consignee Udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
Ti lagiri Phani 500030,National Institute of ¢ gumber of WOEE'?Q
1 irumatagirt Fhant Plant Health Management, 1335 ays in a month :

26

e Number of cycles
during Contract
Period : 468

Cleaning, Sanitation And Disinfection Service - Outcome Based -

Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 2669 )

dmetihr fafRfPAr /Technical Specifications

faayu1/ Specification

3ed/ Values

#R / Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Indoor

Area Inclusions

Laboratories

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

us3iiel /Addon(s)

Consumables to be provided by Service Provider Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer a
%.4./S.N R/ R
- ;, " || 3Rerd /Consignee udi/Address

Reporting/Officer

nd Quantity
gargat r arar faRe 3mavgdar
/ Area in Sq. /Additional
Metre Requirement

9/16



Kumar

Rajendranagar, Hyderabad

%.4./S.N RN/ Reffean daraat Hr AT Jfafes mavaemar
T || 3R /Consignee Udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
Ti lagiri Phani 500030,National Institute of ¢ gumber of WOEE'?Q
1 irumatagirt Fhant Plant Health Management, 2669 ays in a month :

e Number of cycles

26

during Contract
Period : 468

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 1335)

dmetihr fafRfPAr /Technical Specifications

faayu1/ Specification

3ed/ Values

#R / Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Indoor

Area Inclusions

Workshops

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

us3iiel /Addon(s)

Consumables to be provided by Service Provider Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer a
%.4./S.N R/ R
- ;, " || 3Rerd /Consignee udi/Address

Reporting/Officer

nd Quantity
gargat r arar faRe 3mavgdar
/ Area in Sq. /Additional
Metre Requirement
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Kumar Rajendranagar, Hyderabad

5 /S.N W/ Raiféar gt iy A 3fAR® 3aRTBar
ST | e /Consignee Udr/Address / Area in Sq. /Additional
o. p
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
Ti lagiri Phani 500030,National Institute of ¢ gumper of WOEE'?Q
1 K'Jumrgf agiri Fhan Plant Health Management, 1335 zgys 'na month
Rajendranagar, Hyderabad e Number of cycles
during Contract
Period : 468
Laundry Service - Healthcare Purpose ( 1000 )
deeiid fARRAT /Technical Specifications
R/ Specification A/ Values
P / Core
Type of Laundry service Pick up & Drop Service
Type of Laundry Solution Wet Cleaning
Cycle Weekly
Frequency 1
Unit of Laundry Service Number
Quantity Range Not applicable
Size Medium
Select Bed Capacity of the Hospital Not applicable
us3iid /Addon(s)
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
FArYAT A AT
/ Weight in
F.3/5.N R/ Raféar Kg per ifaRes 3maasar
U7 || siferd /Consignee gdr/Address month / /Additional
o. .
Reporting/Officer N_umber of Requirement
Pieces per
month
. L . 500030,National Institute of e Number of months
1 Tirumalagiri Phani Plant Health Management, 1000 within contract

period : 18
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ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

NIPHM Public Fund Account
payable at
at Hyderabad

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

NIPHM Public Fund Account

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

5. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of

NIPHM Public Fund Account
payable at
Hyderabad

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

NIPHM Public Fund Account
Account No.

62108225241

IFSC Code

SBIN0020074

Bank Name

State Bank of Inida

Branch address
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PJTSAU

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Of the total working days of 26 days for housekeeping services, 3 days is allotted for cleaning outside th
e campus and 1 day is allotted for cleaning at NIPHM quarters equating the total square feet which shall b
e cleaned on daily basis at indoor premises

2. The agency has to submit the following documents

a) ESI Registration Certificate

b) EPF Registration Certificate

c) IT Returns for the last three financial years

d) Valid MSME certificate for providing cleaning, sanitation and Disinfection services / Laundry services
e) Documentary proof for additional terms prescribed by NIPHM

3. Availability of Office of Service Provider: An office of the Service Provider must be located in the state of
Consignee. The following documents can be submitted as evidence towards availability of office in the sta
te of consignee:

i) Firm Registration Certificate

ii) Labour Registration Certificate (Shops and Establishment Act)

iii) Notarized rental agreement

iv) Telephone bill (not more than 3 months old)

v) Electricity bill (not more than 3 months old)

vi) Other documents / Certificates issued by the Statutory Authorities

Blanket declaration of availability of office int he state of consignee without proper proof or on the compan
y letterhead or any other expect the above, shall not be considered and the bids of such bidders shall be s
ummarily rejected.

4. The office of the successful L-1 agency will be physically verified if required by NIPHM.

5. The information being found false or incorrect at any stage, bid shall be liable to rejection / termination
of accepted Bid / any further action in accordance with GeM GTC,

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

10. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

11. Service & Support
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6588909/CLM0010/ATC_6f7465d5-dd70-4f5c-a2971756103733575_ldcstoresu.docx

12.

13.

14.

15.

16.

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shall be granted. In case
the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers as
per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

NIPHM Public Fund Account

payable at

Hyderabad

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

NIPHM Public Fund Account

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name
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NIPHM Public Fund Account

Account No.

62108225241

IFSC Code

SBIN0020074

Bank Name

State Bank of India

Branch address

PJTSAU

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

17. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

18. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

© N o v oA
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14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g f@gar 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a &7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
WA & WY qfA W @I WA A U F hig o =X 3w AR & Rz g & fow g ur @en 59 a8 s & arer
qeTA WY & wH Uohgpd allfds & oo o §#T s &l g8 Jgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AR M T Hel HILars o 3T a19T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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