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Citizen’s Charter of NIPHM
1. What is NIPHM

1.1 Central Plant Protection Training Institute (CPPTI) was established in 1966, and later
renamed as National Plant Protection Training Institute (NPPTI), for Human Resource
Development in Plant Protection Technology. The Institute was identified as a Regional
Training Centre for Plant Protection by the FAO of the United Nations and as a Centre of
Excellence for Training in Plant Protection Technology under the World Bank aided
NAEP- I1l. NPPTI was converted into an autonomous body viz. National Institute of
Plant Health Management (NIPHM) in the year 2008 to meet the emerging training
needs in environmentally sustainable plant health management with focus on bio security

management, and function as policy support centre.

1.2 Human resource development, both in public and private sector, covering areas,
inter-alia, of plant protection technology, plant quarantine and bio-security,  crop
oriented Integrated Pest Management approaches, quality testing of pesticides, and

analysis of pesticide residues for monitoring the quality status of pesticides.

1.3 Develop systematic linkages between state, regional, national and international

institutions of outstanding accomplishments in the field of Plant Protection Technology.

1.4 Function as Nodal Agency/Forum for exchange of latest information on plant

protection technology.

1.5 Collect and collate information on plant protection technology for dissemination

among the state extension functionaries and farmers.

1.6 Gain overall insight into Plant Protection Systems and Policies together with

operational problems and constraints at each step and stage.

1.7 ldentify, appreciate and develop modern management tools/techniques in problem-
solving approaches and utilizing the mechanism of personnel management, resource
management, input management and finally conflict management at the organization

level.



1.8 Develop need-based field programmes for training and re-training of senior and
middle level functionaries for executing plant protection programmes and using training

of trainer approaches to ensure maximum reach of programmes.

1.9 Provide feedback to training programmes, conduct programme-oriented research in
the area of Plant Protection, Integrated Pest Management, Pesticide Management, Plant

Quarantine and Pesticide delivery systems and residues.

1.10 Serve as repository of ideas and develop communication and documentation
services at national, regional and international level, in regard to the subject of plant

protection management.

1.11 Forge linkages with national and international institutions, and create networks of
knowledge sharing, through a programme of institutional collaboration and employment

of consultants.

1.12 Provide policy support to the Central Government in various sectors of plant
protection including IPM, pesticide management, plant quarantine, bio-security, SPS and

market access issues.

Vision
The vision of NIPHM is to emerge as an internationally acclaimed Centre of Excellence
for promoting environmentally sustainable Plant Health Management practices in diverse

and changing agro-climatic conditions and to provide Policy Support with focus on

Sanitary and Phyto-Sanitary (SPS) issues and emerging Bio-security Challenges.
Mission

The mission is to play a crucial role in enhancing agricultural production addressing the
emerging challenges in the field of Plant Health Management by assisting the
Government of India, the States, and other stake holders through the core role of
Teaching, Training, Research, Certification & Accreditation, and Policy Support on SPS

issues and Bio-security challenges within national and international contexts.
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Activities:

In order to carry forward the activities as per its Mission the Institute has four major
technical divisions

a) Plant Health Management Division
b) Plant Biosecurity Division

c) Pesticides Management Division
d) Plant Health Engineering Division.

NIPHM also specializes in Vertebrate Pest Management. Each of the Divisions is headed
by a Director and assisted by scientific personnel and supported by Administration
Section headed by a Registrar.

As part of its mandate the different activities of the Institute are:

I. Educational programmes

I1. Capacity building programmes

I1l. Training programmes for officials of DPPQ&S
IV. Research, Consultancy and Policy support



5. Main Services:

SL. Service Clientele Standards Fees
No.

1 Training Fresh agricultural graduates | Curriculum | Rs. 75,000/- for fresh
(A) Post Graduate as well as in-service | and graduates + Boarding
Diploma personnel in the field of | Schedule / lodging

Plant Health Management | approved by &
Academic Rs.2,00,000/- for
Committee | employees of Pvt.
comprising | Organizations
of experts in
the field and | No fees for in-service
subsequentl | Personnel
Diploma Courses in Graduates in y approved | Rs.35,000 +
PlantHealth Management | Agriculture/Horticulture/Li | py Boarding &
fe Sciences/Agricultural | Executive Lodging charges
Engineering/Agriculture & | Council &
Rural  Development /| General
Commercial Agriculture & | Council of
Business management,etc. | NIPHM.
Periodical
reviews as
well as feed
(B) Short term Training | Central & State | pack based | No fees for regular
Programmes in the areas | Governments, SAUs, ICAR | evaluation programmes for
of Plant Health | institutions PSUs, | for permanent employed
Management, Plant Bio- | Autonomousbodies, NGOs, | programmes | central &state
security, Pesticide | Private sector & farmers. to enable governments&
Management, Vertebrate regular scientists  of
Pest Management and upgradation | SAUs& ICAR
Plant Health Engineering. as per | institutes. For
requirement | Special programmes &
s of the | others — ranges from
clientele Rs.1000 to 5000 per
incorporatin | day as per
g advances | Programme.
(C)Special Programmes | Central & State | in the field. | No fees for regular
on Plant Health | Governments, Public programmes for
Management, Plant Bio- | Sectors, NGOs, and permanent employed
security, Pesticide | Farmers central & state
Management, Vertebrate governments &
Pest Management and scientists of
Plant Health Engineering. SAUs & ICAR
institutes. For

special programmes &
others — ranges from
Rs.1000 to 5000
per day as per
programme.




Research

In the areas of Plant
Health Management,
Biocontrol, Plant
Health Engineering,
Vertebrate Pest
Management

and Biosecurity.

Nil

Consultancy

In the areas of Plant
Health Management,
Biocontrol, Plant
Health Engineering,
Vertebrate Pest
Management

and Biosecurity.

Various Central & State
Organizations
SAUSs, Public & Private &
Sectors

including

As per terms &
conditions

Policy & Support
In the areas of Plant
Health Management,
Biocontrol, Plant
Health Engineering,
Vertebrate Pest
Management

and Biosecurity.

Central &
Governments.

State

Nil

6. Service Standards

SI.
No.

Services/ Transactions

Service Standards

Success
Indicators

Data Source

1

Training

(A) Post
Diploma &
Diploma Courses
Health Management
(B) Short term  Training
Programmes in the areas of

Graduate
other
in Plant

Plant Health Management,
Plant Bio- security,
Pesticide =~ Management,

Vertebrate Pest Management

and Plant Health

Engineering.

(C) Special Programmes on

Plant Health Management,

Plant Bio- security,
Pesticide  Management,

Vertebrate Pest Management
and Plant Health
Engineering.

Curriculum and
Schedule approved by
Academic Committee
of NIPHM

comprising of experts
in the field. Periodical
reviews as well as
feedback based
evaluation for
programmes to enable
regular upgradation as
per requirements ofthe
clientele incorporating
advances in the field

No. Of Training
Programmes
conducted and
no. Of persons
trained as
indicated as per
NIPHM records.

As per NIPHM
records.




Research

In the areas of Plant Health Publications, patents, Technology NIPHM
Management, Biocontrol, etc. adaption by Records
Plant HealthEngineering, different stake

VertebratePest Management holders

and Biosecurity.

Consultancy

In the areas of Plant Health As per TOR As per TOR Consultancy
Management, Biocontrol, Report
Plant HealthEngineering,

Vertebrate Pest Management

and Biosecurity.

Policy & Support

In the areas of Plant Health Acceptance of Government
Management, Biocontrol, policy proposal orders

Plant Health Engineering, by DAC

Vertebrate Pest Management

and Biosecurity.

Sample Analysis As per the provision As per TOR Analysis Report

Analysis of Biopesticide | of the Insecticide Act, | 30 days from receipt
samples for presence of | 1968 of samples at
Chemical Pesticides, laboratory.
Pesticides Formulation
samples for Quality assurance
(30 days) from receipt of
samples
1. Responsibility Centres:
5. Responsibility Centre Landline Email Address
No. Number
Head of Organization 040-24015346 | dgniphm@nic. NIPHM,
1 (Director General) in Rajendranagar,
Hyderabad-500030
Plant Health Management 040-4015932 | dirphmniphm- -do-
2 Division ap@nic.in
3 Pesticide Management 040-24010106 | dirpmniphm- -do-
Division ap@nic.in
4 Plant Bio-security Division 040-24018788 | dirpbdniphm- -do-
ap@nic.in
5 Administration(Registrar) 040 24013346 | registrarniphm
@nic.in -do-
6 Plant Health Engineering 040-24015043 | jdenggniphm-
ap@nic.in -do-
7 ICT Division 040-24002065 | adict-niphmhyd
@gov.in -do-
8 Vertebrate Pest Management | 040-24015053 | adrpmniphm- -do-
Division ap@nic.in
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8. List of Stake Holders:

Sl. | Stakeholders
No.
1 Officers of Central & State Governments
2 Public Sectors
3 Krishi Vigyan Kendras, Private Sectors
4 Students of State Agricultural & Horticultural Universities
5 Scientists of ICAR, SAUs’, Dept. Of Agriculture & Cooperation, State Departments
of Agriculture, Directorate of PPQ & S other research organizations.
6 Farmers

9. Grievance Redress:

S. Name of the Public Grievance Helpline Email
No | Officer
1 Registrar 040 24013346 registrarniphm@nic.in
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10. Indicative Services — The focus of NIPHM is to

1

Organize Training Programmes — in Sustainable Agriculture Practices, Crop specific Agro
Ecosystem Analysis (AESA) based Plant Health Management (PHM) in conjunction with
Ecological Engineering for Pest Management, On farm production of Biocontrol agents and
Microbial Biopesticides, to promote AESA based PHM in conjunction with

Ecological Engineering for Pest Management, Integrated Soil Nutrient and Weed Management,
Safe& Judicious Use of Pesticides.

i)Promote adoption & popularization of Good Agricultural Practices, Farmers Field School
Methodologies

if) Organize training programmes of shorter duration (3-5 days) for progressive farmers for

promotion of bio intensive pest management strategies and for empowerment of farmers in

decision making through experiential learning.

w

Develop and promote low cost farmer friendly products and technologies.

i) Build capacity in Bio security and Incursion Management, Pest Risk Analysis and Emergency

Preparedness & Incursion Management in India and neighbourhood

ii) Improve capacity for surveillance, storage pest detection, identification and management,
creating SPS awareness, phytosanitary treatments, and Forced hot air treatment.

Organize International programmes on Pest Risk Analysis, Biosecurity & Incursion
Management, Regional Plant Health System Analysis, Sanitary and Phytosanitary Awareness
Workshops for officials of South Asian countries. Pesticide Registration & Inspection
procedures, Plant Quarantine and Phytosanitary measures.

i) Organize mandatory training for Pesticide residue and formulation analysis, Laboratory

Quality System Management and Internal Audit as per ISO/IEC 17025-2005, Calibration of

glassware and Laboratory Equipment.

i) Organize training in sampling & Inspection of pesticides / biopesticides for Quality
Control and Detection of spurious products.

iii) Monitor pesticide residues in agricultural commodities at National Level.

iv) Provide consultancy in NABL accreditation of PTLs of State Governments.

Organize exclusive Training Programmes for Officers of DPPQ&S, Induction Training
Programme for new Recruits and Transferees of DPPQ&S, Refresher TrainingProgrammes in
Plant Biosecurity.

Organize induction training programmes for the newly recruited Officials of State Agriculture /
Horticulture Departments of different State Governments.

Provide inputs for new policy initiatives of DAC in the areas of Plant Health Management,
Biosecurity & Incursion Management, and Pesticide Management.

10

Disseminate latest advancements among the agricultural students and Scientists of SAUs /
ICAR, and among the Agricultural Extension Officers & in turn to farmers by the Master
Trainers through training programmes / seminars/ workshops / exhibitions.

11. For any redressal contact Nodal Officer:

Nodal Officer: Registrar, National Institute of Plant Health Management, Rajendranagar,
Hyderabad- 500 030.Phone No. 040 24013346; email: registrarniphm@nic.in
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TAEETIHE o AR AT (TTATSYTT=UH)
1. TaEEOEFTE ?

1.1 FH drer gfreror geam (@Hddidems) af 1966 § e ST, WY T SRl feSner % agd W EIeT
RNt o &R H e Sere forshrer 8 ST foram TrIT o) ST 1 e Ievd ,USA/EERniad &= o iy
Tt o7l g TR # wagw gk Teie HT QU ST o, S ekt i Shiv-Here AT ufiTer ye o HF |
forvar S g wREAT-ITE TS Y fredr afESHI-1I 3 Siaria T s @ 3t HiY TeT (THURT) §R
&R it EREoT WRTeIT kg I dtg EReT SreNfehl § SiRier of 3 S 5 o di O "iear NI gl
TATEUN | el e Yot H HTRT&T0T ohi SGTaT o shl STEd! Te SToguell Fefe OX €T shisd i |ied
qT <hE T T ok TR R T ol @ §Y A A v EET TIRTEor HEm Wt 2008 (TTHHTENSATS) 1 T
e (e & dR o JI=rar fielt Ue 56 SR S QAR d BT U SRl TR Yee e
ST (THSATS ) |

1.2 dte Teqor SrEfiehl, Sefa €Y G Sy, wEe STUTid SRk des Yot Sl SR digeel
U SISO AT U &t T B TSRl ey forretyor 3fe & 1= wsiferd apii # shreid drese
e =it ST & o wee eme o forent T |

1.3 St SeTor SRNfieht o & o fafkrse Sonfort s Tsaa Se ao STy &ofR | o o e g
Trser frenfd T |

1.4 OYeT STV SHERTEhRT O FaH FET i ST o & H 1 AT/ T & et TSre- |

1.5 dtey TReqor Srenfireh! darelt gamretl i Uehid R afted o Us faedr il iR fopami sl STHepil qea
LA |

1.6 Grer Geeror yonferat qem Aifaat o arusT 3T TSl W e o GHEIT =10 I AT TRETa-Tendrs Tai-
FEANERS R

1.7 SERITSAT % T QAT o ST Fele et T Toh1ehl TeaTeh HLATSdsh Heat , 3R foehfid i o
3EEHT ITANT FHTfHep TeR T STETA JOMTAT bl GAHATT ST 8] F IR Fofed T HISATH FETeT Yoo |
REREEETTIN

1.8 Sl ECETOT SHHshHT o ST B HATRAFATTAR HEAH TUT S T o TETIRTIT B STRTET0T qe1 Tofre :
HTHHH ST AT HTHshHT ol AT Tg= G T o6 foTw wiRTershi sht SfRreqor clieht SO |

1.9 ST TTETOT T QT Frgehei} forawor gonforn o STaaed  figerrei Yeie  Frfehd g Tsiea 3Nt & &
H SIS fRreror srRishut o Tfaqfs Sremid STTEem HiT-Sa T 9 HRAHH (HISs) |

1.10 ST TRETOT Jefer foroey o ded § ot T W SR SqUredt e o €E o ®9 6 & HuR
[T T TaIehTe ST Tl oo ot |



1.11 TS o TR GEATT o We HeehdT TTIUd shiAT 3T SETTd TednT Ud SHRETarel o HTesy o |reiery
T I G Heaeh I |

1.12  eafa g@eeror & fafi= 851 3 g awer & fog wafea dies geum | @msdium)ydigamft yeeafa e |
T formor SAfRrT STfe qEf o A SednT o Rl AT (THUTTE) qresdl Ue 1oy Sestd geall-sia @ |
2. g‘f\E:
et weerr 3 fafir= 851 3 S awer & forw wfera dies yeiem | (msdiun)fiearelt Teier foeeg Eme-S
e formor ST S7Tfe qE) o A SEanT o Rl AT (THUITH) qresdl Ud UIey Sesed g |

3. foom:
AT T TE (Theicete) edument 3 ST=rsal , feht ST TRd SehRgear Hefell THIfaar i Jed g¢ aetd
TTE et o &1 H ST T i ferfeed s o FHioqut it TR sier § 0 HeeasT- |

HET o e o SITER Swie Sfoarfad Tifoter o were o foe =m s deriehl swr e -
F) ITET TR e T THHT

@) UTRY SIS THIT

M) UIShAR T I

o) FTef ey AR

3G FATET, TSN 3ieehl figeh Yo § ot forrsgar e & | Tcdsr T 8 fAesrens § ue 39 Geiferd il &
frreaTet 2 AT i ST TET i St & T SR TR o T TR 2 |

HEAH o AT Tt STfamd wifforert < -



1. SeAfore SrRishH

1. &9 T s
111. Sefiefior] Te we ARt o forg wikretor s
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EX:H e At/ Sreeft AT NIED
1. | wfsteror T FN W@E  Wed | e RS % | £.75,000/- T
() HATdhIca fewaaT It ey yeiud & § | forem-fomst W | St & faw +
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s gt fosee /| qedie T |y
Frforfsoeh Y vd HaEr | & AR aHe %
T TG § HTdeh IR | Hiee &
() T 7T a1t SIET ;| S uel e W, U | Eee H | Rt s %
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2. | SEaf TEmeRy Yeie T 040-24015932 | dirphmniphmap@nic.in - TR --
3. | TSI JEET T 040-24018788 | dirpmniphmap@nic.in -~ &l --
4. | TR STSGTET ST 040-24013346 | dirpbdniphmap@nic.in - R -
5. TRITE (TR 040-24013346 | registrarniphm@nic.in - & --
6. FT Ty AR 040-24015043 | jdenggniphmap@nic.in -~ &l --
7. TSI T 040-24002065 | adict-niphmhyd @gov.in - T --
8. | hureehl ffgeh JaieH THHT 040-24015053 | adrpmniphmap@nic.in - & --

8. SroTeTenT ht gt

. | HAMURE
1. | e U ST TR o TRt
2. | Hrdsies gt
3. | i foam el we Tt &t
4. | TSI HY v arTaT favafarmerat & sEi
5. | ATSHTHAR, TT Y faeafornerdi, H% v wewiar fawm, Tsa % FN fowm, didie @ wm

fwTTer U S g e

6. |fram

9, ForeRTera famoT

EXH ek TOTeRTI TR/ Rt AW TeqeITST ER:
1. R 040 24013346 registrarniphm@nic.in

10. Tk ok BT - Trarwasr : fogedt ux i st Reraeft e fer (wReddiTee)

1.

ITRTETOT SHRISHHT shT HATAISH : Held H1Y STV, Wik Sefer & T Rerfaehia sTEifeht & HisH § wa
fafirse iy aritRufaer forawor (uguay) smori el e weed (doaew), des v &g
Tiftftufaht rfimitel & daem & gy wuge sy fiteuy w1 derer 27 & fiu Jausier e
HTEShITerIet o dTSehTIRTAT T 3T i cITe, Tehishd HaT UIveh ded Ud @R Seie Td guierd oo
3o alies o frearaTiaT o1 seadTer Heieft gfteror risny |

i) Sfora iy werelt ST=Ta, ek T TSIl IS5
ii) Tttt feremt o forg o st (3-5 foardten) 6t giRiaror SRt 1 ARISE a1 S 1o
digeh Yeer TR ot sSera &A1 ua Srfiven fYreror o Sifve fopamat o ot o <t ermar faspfira sveam

foram fedeft svw Shia arett Scarel v drenfireh! forenfard s wa sremEr e |

{) IRA Td ISl IR0 H SR T AR Yefe, dige SifeH foeeivor o ST 8 qeda O
SATSHACT Yere § ea fmfor &6 |

i) T, wus fies S, Tea Td JeivH, THHTd & STk, Teua=adl U9 Ud HiYg a1 T
feetiz Heiel i # edr gan |

gfequr TRTTS SR o SR o foTg fiee Sifaw foreeiwor, SageeT Te STTshavT SefeM, &t et
T JUTTRAT forveiooT, TohTs Ud ITeua=adl & Heftd  STeehdT ShIASNeT 3TT(E STasdid hisier &
TSI LT |

i) et STaRTY TS FETeRTT forweieor, SRTRITET Toreedr SUTel! Seier Ud STTsuast/aTsset 17025-




2005 o STTHTL ST TETIRIET T TATHERR e SAMTRITAT SUeUT Heafell 3Tfamd SiRTeron o1 TS
HET |

ii) B IR T UrEedr, FRET T S % T TR e & T T e dee
gT3TeT0T SHIRIShH ST SATIISH |

iif) T T X TN AT o digent st fmT |

iv) TS AL o TR o THUS U Teaae § st S T |

7. | SRy we v o AfrwREr & g fomy wfkrarer seiswd, SR wd W % Aot HHal
TR o FTT SROT S rRisha Wel oTeT SIargett # TAwertt STRTeor shrRishHi ol SRS LT |

8. | UST TR & Tl TS /T [Tl o Fafiged HHATE! o fTg SR SIRTeror Sishd
HTAISH AT |

9. | ST TETER WeftH, SIERET Ue HATHAT Yot Ue drgehret Yeferd o &rl o S gRT ueed i 7S T8
iferit o ST H SRR e e |

10. | Sf¥veror SHRIsRAT / AFFART / FERTATS / eI % SN FRE TR g/ B SEI, [T B
foreaforamerat / STSETaTR & Aqnient, Y foear AfeRTiE ve o & N & Heifera 3=1a derrient o
SR H STeRRT HEaT 9a T |

11. Torerrera fremor 29 hees aifered & dueh -

Theeh TR : TSR, TS SEd e TSy Jeie R, TS5, 2801824013346 240 040 .%BIF = .030 500-
; 3: ﬁﬁ-registrarniphm@nic.in



